WHOOPMALIMA O KAYECTBE OBCNY>KMBAHWA NMOTPEBUTENEW YCIIVT.

O6ulecTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «MernoH3HeproHed by

Obwan nHdopmaums o CETEBOoI opraHu3aumm

3a 2020 rog

1.1. Konuuectso notpebuteneii yenyr ceTesoi opratusaumu (sanee - noTpedurenw)
log
i 2079r. 2020r.
Konuuyectso notpebutenen 153 148
BH 1 1
CH1 7 7
YpoBeHb HarpsKeHus Ch2 114 1
HH 3 29
KaTteropusi HaaeXHOCTH gfg::: 8 ?
norpebutenein Theris 153 147
3 Puandeckue nuua 16 16
D s HOpuamnyeckue nuua 137 132
1.2. Konu4ecTBO TOYEK NOCTABKM
MokasaTenu foa
2019r. 2020r.
Dusnyeckue nuua 17 16
Konun4ectBo To4EK nocTaskn POPHAH“IECKME ) 437 453
Touky nocTaskn, oBopyaoBaHHbIe Pdusmyeckue nuua 17 16
npubopamn yyeTa aNeKTPUHEecKon HOpuanueckue nuua 376 453
MpuBopsl yyeTa ¢ BO3MOXKHOCTEIO PuU3nHecKue nuua 0 8
AWCTaHUKOHHOro cbopa AaHHbIX HOpuanyeckue nuua 72 80
BeogHkie ycTpoiicTBa (BBOAHO-pacnpenenvTensHoe
YCTPOICTBO, rMaBHbIi pacnpeaenuTensHeIi WUT) B 1 )
MHOrOKBapTUPHLIE JoMa
BecxoaHble 06bEKTLI 3NEKTPOCETEBOrO XO3AWCTBA 0 0
1.3. WHdopmauma ob oGbekTax aneKkTpoceTeBoro Xo3sncTea
MNoacraHumnn:
Hanpsvkerne, Kon-so TpaHe-
n/n HawmeHosaHue En.unam. 8 pacobos 2019r. 2020r.
1. |NC scero WT. 48 48
11 nc WT. 110/35/6 2 1 1
1.2, nc LT, 35/6 2 3 3
13 nc LT, 35/6 1 0 0
1.4. nc T, 6(10)/0,4 2 11 11
1.5 nc LT, 6(10)/0,4 1 33 33
JluHnu:
Hanpsxerue, Kon-so YpoBeHb
n/n HavumeHoBaHune En.uam. = aren 2019r. 2020r. i
1. |BN scero: KM 117,419 117,563
11 BN KM 110 2 2,44 2,44 BH
1.2, Bl KM 45 2 12,22 12,22 CH1
1.3. BN KM 35 1 0,18 0,18 CHA1
1.4. B KM 6(10) 1 33,61 33,61 CH2
2. |KN Bcero:
2. K KM
22 Kn K 6(10) 1 10,125 10,125 CH2
Bcero: KM 0,4 1 58,844 58,988 HH
1.4. YpoBeHb PU3MHECKOrO M3HOCA 06HEKTOB SNEKTPOCETEBOrO X03AHCTEa

CocTosHe dneKTPoCceTeROro X03ANCTBA N0 CPOKY 3KCHNyaTaLmum

Tun oBopyaosaHus Hanpﬂilacerme‘ 2019r. 2020r.
£ {o1 10 5o 20 net)  |{cebiwe 20 net) {0110 8o 20 ner)  |(cebiwe 20 nert)
nc 110 5% 5%
nc 35 5% 10% 5% 10%
BN 110 5% 5%
Bl 35 5% 5% 5% 5%
Bl 6 5% 5% 5% 5%
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2. UndropmaLMa 0 KauecTBe YCAYT no nepegaye 3NEKTPUYECKON IHeprun

MokasaTenw Ka4YecTsa yCayr no nepegaye 3NEKTPUYECKON SHEPTUM

3Ha4yeHue nokasartens

n/n Mokasatenu Aranma
2019r. 2020r. U3MEHeHMA
nokasaresns
1 2 3 4 5
i lNokasatens cpeaHeit I'IpOp,OﬂH(MT?fIbHOCT‘b -Hap\/LLIeHMﬂ 0,10317 0,17475 1G0%
anexTpocHabxeHus notpeburened [ Msaidi)
BH (110 kB v Bbiwe) 0 0 0%
CH1 (35-60 «B) 0 0 0%
CH2 (1-20 KB} 0,10317 0,17475 169%
HH (no 1 kB) 0 0 0%
2. MokazaTenb cpuep,Heﬁ 4acToThbI I'I-p-E!HpaLLI,EHMf;I nepenaum 0,08811 0,18550 o A
neKTpuYeckoit sHeprumn  ( Msaifi)
BH (110 KB u BbIWe) 0 0 0%
CH1 (35-60 KB) 0 0 0%
CH2 (1-20 xB) 0,08811 0,18550 B2,11p.
HH (po 1 kB) 0 0 0%
TNokasatens cpegHeli NPOAOMKUTENLHOCTH NPEKpaLLeHUit nepeaaun
3/IEKTPWYECKOW IHEPTUM, CBAZAHHbIX C NPOBEAEHUEM PEMOHTHbIX
3. |pabot Ha obbeKTaX 3NEKTPOCETEBOO XO3AUCTBA CETEBOM OpraHM3aLMm 0 0 0%
(cmexHo ceTeBOM OpraHM3aLmMu, MHLIX BRagenbLes o6LeKTos
3/IEKTPOCETEBOro xo3aicTea) ( Msaidi, nnax )
BH (110 kB u Bbiwwe) 0 0 0%
CH1 (35-60 kB) 0 0 0%
CH2 (1-20 kB) 0 0 0%
HH (g0 1 kB) 0 0 0%
MokasaTesnb cpeaHein YacToTsl NPEKPaLLEHWIA nepegaqm
9NIEKTPUYECKOM SHEPIN, CBA3AHHBIX C NPOBEASHMEM PEMOHTHBIX
4. pabot Ha 06beKTax 3NeKTPOCETEBONO XO3AACTBA CETEROM OpraHu3aLmMm 0 0 0%
(cmeHON ceTeBOM OpraHu3aLmMm, MHLIX BNaenbLes OBLeKTOB
3/1eKTPOCETEBOTO XO3AMCTEA)
( Nsaifi, nnan )
BH (110 kB v Bbiwwe) 0 0 0%
CH1 (35-60 kB) 0 0 0%
CH2 (1-20 kB) 0 0 0%
HH (oo 1 kB) 0 0 0%
Konu4ecTso cnyuaes HapyLIeHWs KAUeCTBa 3NEKTPUYECKOI IHEPTUM,
5. |NCATBEPMASHHBIX aKTAMM KOHTPOMPYIOWMX OpraHM3aLmii u (unu) 0 0 0%
peLeHnAMM CYAa, WTYKKU
B TOM Yucne KONMYECTBO CYYaes HapyLIEHUA KayecTsa
g1 SNEKTPUHECKOW IHEPIUK MO BUHE CETEBOM OpraHusauuy, g 5 i

NOATBEPHAEHHBIX AKTAMM KOHTPOAMPYIOLLMX OpraHn3aLumii U (Man)
PeLIEHWUAMM Cyaa, WTYKK




2.2. PeHTUHI CTOYATYPHDIX e4MHHL CETeBOH DPraHW3aL MK MO KAYECTBY OKA3AHMA YCAYT MO NepeAaUe INEHTPUUSCKOA SHRPTHH, 3 TAKME N0 KAYECTBY 3NEHTPHHECKOH JHEPIHH B OTUSTHOM NEpHOgE.

lokasatens cpeaHel NPOACMKUTENLHOCTH MNokaaarens cpesHelt yacToTsl ToKazatent KavecTsa OKazaHWa yeayr no
NPeKPaLleHHA Nepejaun 3nekTpUMEcKOR | npexpalieHuii nepeaaym JNeHTPHUSCHOR nepeade 3NeKTPUHECKOR 2HeprMn MNnanupyemsbie
SHEPIHH, CBA3anHbIX C npoaegeHKem 3HEPTKH, CBA3AHHEIX ¢ NPOBEAEHHEM (oTHOWERMeE OBUErD YHENa MEPONpHATHA,
MNoKazaTens cpeaHei NPOLC/KNTENEHOCTH MNokazaTens cpeHei HacTOTLI NPEKpallEHH PemMOHTHBIX paBoT Ha obbeKTax PEMOHTHBIX paboT Ha ofbeKTax 3aPErMCTPUPOBaHHBIX CAydaes HanpasieHHse Ha
] CTRYKTYPHAA AMHKIE MPEKPALLEHNH NEPEAAYM dNHTPHUECHOR IHEpriK, nepejayun 3/1eKTPHHECKOH IHEPIUM, 3/leHTPOCETEBOTO X03AMCTEA CeTeBaH 3/1EKTPOCETEROrO X03ANCTEA CeTeRoM HapYWEHUA KAYeCTBA 3/IEKTPHUECKOH |NOBLILIEHWE HavecTBa
n/n s 5 G i o 7
caTeBoi opraHuzaiyMy Msaimi NsaiF OPIAHHIALAK (CMEHHOA ceTerot OPraHH3a UMK [CMEMHOR CeTesod 3HEPIHM N0 BUHE CETEBOM OpraHKaalMmu i OKa3aHWA yCIyr no
OPraHH3aLUK, WHLIX BA3AENbUEE 0BBEKTOB | GpraHMaaliin, nHBIX BAaAEAbLER DB beKTOB MAKCUMAALHOMY KONHHECTBY nepenaie
3MeKTpaceTeBoro Xo3AiACTBa), 3M1eKTROCETEROTO X03AHCTBA), noTpebuTeneii, obcnyxuBaembix Takoi | anexTposHeprim, ¢
nSA\Dl,nnaH MSAIFLnAaH CTPYKTYPHOH eguHduel ceTesor YKazaHHEM CPOKOB
OpraHu3alLui B OTHRTHOM Nepuopae)
BH CH-1 CH-2 HH BH CH-1 CH-2 HH BH CH-1 CH-2 HH BH CH-1 CH-2 HH
1 2 3 4 5 5 z g 9 10 11 12 13 2 15 16 17 18 19 20
1 [CP = .
CP = ,
3 |cP3 - =
P4 - =
4 l¢ 0,1747548 0,1855011 o 0
5 |CPS = -
6 |CP& 5 =
7 |CP7 A 7E
8 |CP8 = »
Btero no ceTeBoii opraHu3aunm 0,1747548 0,1855011 0 0 3 &




3. MHdopmaumn 0 Ka4ecTBe yCAYr N0 TEXHONOMMYECKOMY NPUCORANHEHMIO

3.1. MHdopmaumna o HanHUYKH HesocTpeb # MOWHOCTH (MOLHOCTH, ONpeAeaAeMOi KaK PA3HOCTL MEHY TPAHCHOPMATOPHOH MOLHOCTLED UEHTPOB NMTAHHA M CYMM2PHOH MOLLHOCTBIO 3HEProNPHHAMAIOLLHX YCTPOMCTB,
HenocpeACcTBeHHO [MAKM ONOCPEA0BAHHO) NPUCOSAMHEHHBIX K TAKUM UEHTPAM NHTAHMA, U SHEPTONPHHUMAIOLLUK YCTPONCTE, B OTHOLIEHMH KOTOPbIX MMBIOTCA 3aABKH HA TEXHONOTUYECKOE MPHUCOSAMHEHHE) ANA OCYILECTBACHNA
TEXHOAOIM4ELKONO NPUCOSANHEHNA B OTYETHOM NEPHOAE, A TAKIE O NPOTHO3aX €8 YBRAUHEHHA ¢ pazBHBHONA NO CTPYKRTYPHBIM €/1MHHIEM CETEBOH OPFaHM3aLHH W N0 YPOBHAM HaNE MA Ha OCH WHBECTMLHOHHOK NPOrpammbl

TaKoW opraHusaumu:

HeBocTpefoBaHHaA MOLHOCTE (fe3eps MOowWwHoCTH)
WHBECTULMOHHOW NpOrpamMMEl HeT.

3.2, MeponpuATHA B UENAX COBEPUISHCTBORAHHA AEATE/ILHOCTM N0 TEXHONOTMYECKOMY NPHCOEAWHEHMIO, B OTYETHOM NEPUOAE CETEBOM OpraHU3aLMel He NPOBOAHAUCE.

3.3. Mpouan MHGOPMALKA, KOTOPYIO CETERAA OPraHk3auMA cunTaeT uenecoobpasHoii ana sk B OTUET, LaACA NPEOCTABNEHUA YCAYT MO TEXHOAOTMHYECKOMY NPUCOSAHHEHHIO.

LenecoobipasHoCTh BKAKMEHHA B OTHET ACTOAHWUTENLHOH HHPOPMALIMK, KACAIOLLENHCA NPeAOCTABNEHMA YCAYT MO TRKHOMOTHYECKOMY NPUCOBAMHEHUID OTCYTCTBYET.

3.4. CBeieHNA 0 KAYeCTBE YCAYT N0 TEXHONOMMUYECKOMY NPHCOAMHEHHIO K 3/1IeKTRHYECKMM CETAM CETeBOI OpraHu3aLum,

Kareropus npHcoeqHHeHNa MOTpeGHTEeNel YCIYr 10 Mepeiate 31eKTPHUECKOH SHEPIiH B pastHBKe M0 MOIMHOCTH, B IHHAMHUKE I10 rofam
cebiwe 15 kBt u mo 150 xBr ceeime 150 kBt n menee 670 0GBEKTHI 10 POU3BOACTBY
£o 15 kBt skmouuTensuo He MeHee 670 kBt ¥ z
BKTIOUHTEIEHO kBt INEKTPUHECKOH IHEPrK
N Tloxazatens Beero
Jhmmmka Temayomn Thzasgxa JliHavoma Jhnavma
2019r. | 2020r. waenenist | 201 9¢ 2020 mnenerns | 2019r 20207 wnewer | 20190 2020r wmenem | 20149r 20205 HIMCHOHI
nekazaTend, ¥ mokaaTeT, Yo nMokaaTenn, 46 niokazatTens, % nokazaTend, %
1 2 3 4 ] [ i g 9 10 11 12 13 14 15 16 17 18
Yueno 3a4B0K HA TEXHOICTHYECKOE NPHCOSAHHEHME, [MOAHHBIX o
1 HHERA e 23 5 2% 50 26 529 4 0 0% 0 0 = 0 0 - 3
3AABHTEIAMH, WTYKH
Uicno 3aABOK HA TEXHOMOTHYECKOE MPHCOEITHEHHE, 1O KOTOPHIM
2 [HanpapieH MPOEKT NOTOBOPA 06 OCYHIECTBICHHN TEXHONOMHIECKOTO 12 3 25% 35 21 60% 1 0 0% 4] 0 - 0 0 - 24
TIPHCOETHHEHHA K DNEKTPHHECKUM CETAM, IITYKH
YHCNo 3aIB0K HA TEXHOTOTHEECKOE NIPHCOSIHHEHHE, 10 KOTOPBIM
HAanpas/eH NPOSKT 40roBopa 0f OCYLIECTBISHHH TEXHOTOTHIECKOTO
3 |mpHCOSAHHEHHS K MEKTPHHECKHM CETAM ¢ HAPYLIEHHEM CPOKOB, 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
MOATBEPIKACHHAIM AKTAMHK KOHTPOMHPYHOINX OPraHi3ausii 1 (i)
PELICHUSAMH CYa, LITYKH, B TOM 4YHCre:
31 10 BUHE CETEBOM OPraHu3alny 0 0 - 0] 0 - 0 o] - ] 0 - 0 - ]
3.2 N0 BHHE CTOPOHHMX JIHI] 0 0 - 0 0 < 0 0 - 0 a - 0 0 - 0
CpenHas IpONONKHTEN LHOCTh MOATOTOBKH H HAMPARNEHNA TPOSKTA
4 |morosopa o oCYLIECTBAEHHH TEXHOMOTHIECKOTD MPHCOETHHEHNS K 18 15 83% 20 18 90% 25 0 0% o o] = 0 0 - 33
3/IEKTPHYUECKHM CETAM, AHeR
Yueno 3ak/10H¢HEBX TOMOBOPOB 00 0CYLCCTBICHHH
5 |TexnonoruyYeCKoro NPHCOSAHHEHHA K JICKTPHUCCKHM CCTAM, 12 3 25% 35 21 60% 1 0 0%, 0 o] - 0 o] - 24
P P 8
IUTYRH
HHeno NCHOMHEHHBIX ICTOBOPOB 00 OCYIIECTBNEHHH
6 | TEXHONOMHYECKOTD NIPHCOSNUHEHHA K DEKTPHUECKHM CETAM. 6 4 67% 29 17 59% 2 3 150% 0 0] - 0 0 - 24
P! KTPI 8
ILITYKH
Hies10 HCNONHERHBIX AOrOBOPOB 06 OCYIECTBICHHH
TEXHOJIOTHYECKOr0 IPUCOEAHHEHHS K JMEKTPHYECKUM CETAM, IO
7 |KOTOpEIM IPOHZOIIIC HAPYLIEHHE CPOKOB, MOATBEPHKASHHOE AKTAMH 0 0 - 0 0 - 0 a - 0 0 - 0 0 - 0
KOHTPOTHPYIOLIHX OpPraHu3auni H (Min) pelueHHAMH CYA4, WTYRH,
B TOM HHeIe:
10 BHHE CRTEBOI OPraHU3aLHH 0 0 - 0 0 - 4] 0 - 0, ] - 0 0 - 0]
7.2 10 BHHE 385 BTSN3 0 0 - 0 0 - 4] 0 - 0 a - 1 0 - 0
Cpennss HpofeAKUTENbHOGTS HENIOMHEHILE LOr0BOPOE 00
8  |oCyImecTRICHHI TEXHONOFHYECKOTD NPHCOCLIHCHIA K 672 342 51% 603 2692 446% 85 517 544% 0 0 - 0 0 - 3551
¥ P
JMEKTPHHECKHM CETAM, AHEIT




3.5. CTOMMOCTb TEXHONOTMHYECKOro npucoeguHeHWs K dN1eKTPpUYeCKum ceTam ceTeBoin OpraHMsaummn
(He 3anoNHAETCA, B C/IyvYae Ha/lu4imA Ha OCIJHU,HaJ’IbHOM caiite ceteBoi opraHu3aumn B ceth MHTEpHET MHTEPAKTUBHOrO HMHCTPYMEHTA, KOTOprﬁ nossonAaer
aBTOMaTHU4YECKH PaCcCUUTbIBATL CTOMMOCTb TEXHOMOMMUYECKOTO NPUCoeAUHEHUA npn BBOAE NapamMeTpPoB, NpeayCcMOTPEHHbIX HACTOALLLMM r‘IyHHTOM).

MouHOCTb S3HEPronpUHUMAIOLLUX YCTPOWCTE 3aaBuTens, KBT 15 150 250 670
KaTeropua HagexHocTu I-1l 1] Il 1] I-11 I -1l
PaccroaHue ao rpaHuy, HeobxoaumocTb
3eme/IbHOro y4acTKa 3afaBuTens, CTpoOUTEeNbLCTBA Tun AMHWUK
m NoACTaHLMM

500- cenbckan mecTHOCTb/ Ja KN
300 -ropofcKas MEeCTHOCTb Her BN
750 e L

Het B/

K

1000 Aa )

Het B/l

1250 Aa it

Her BN




4. Kauectso o6cnyusamun

4.1 Konwndecrso obpalleHnid, noCTynnBIUMX B CeTesyl opraHusaumio (scero), obpatuennii, cosepauynx wanoby u (1n) obpalueHnii, CoaepallMX 3aABKY Ha OKa3aHWE YCAYT, NOCTYNUBLUINX B CETEBYIO OPraHH3aUMIo, a TakKe KONWUECTBO0 0bpaLLeHMi, NO KOTOPbIM Bblau
3aKA0UEHbI A0r0BORLI 06 OCYLWECTBARHMY TEXHOAOTMHECKOTO NPUCOEAMHEHUA W (MAK) AOrcBOpEl 06 OKa3aHWK YCIYF N0 flepeaade 3IEKTPUMECKOR IHEPIMM, @ TAKIKE NO KOTOPbIM B5IAM YPEryIMpoBaHbl »anobbl 8 OTYETHOM NEPUO/AE, 3 TAKME AMHAMUKA N0 OTHOLWEHHHO K

roay, npeawecTeylowemy oTHeTHOMY.

Dopmbl 0BCayUBaHWA

3ao4HanA popma ¢ MucemenHan Gopma ¢
& InekTpoHHan Gopma ¢ -
Ounan dpopma MCNONb30BAHUEM TENEePOHH O MCNO/b30BaHMEM NO4TOBON Npoyee
n/n |Kateropuu obpateHui norpeburener i MCNOAL3IOBAHHEM CETH MHTEPHET .
AuHamura MuHamuka Aunamura Aurasmura Bunamuea
2019r. 2020r. | wemenenwn | 2019r. 2020r. H3MeHeH A 20109r. 2020r. HIMEHENHA 2019r. 2020r. MIMEHEHHA 2019r. 2020r. HIMEHEHMA
noKasaTens noxasarens NOKa3aTenn nNokazaTenn nokaarena
T 2 3 4 3 i 8 g i0 11 12 13 14 15 16 17
420 105 30% 0 0 0% 0 0 0% 65 38 60% 0 0 0%
1. |Bcero obpaweHuii notpebuteneil, 8 Tom Ymucae; 396 94 20% 0 0 0% 0 0 0% 41 18 40% 0 0 0%
1.1. |oKasaHue ycayr no nepegaqe dNEeKTPUY ECKOM 9HEpruu 10 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.2. |ocywecTBagHWe TEXHONOMMYECKOro NPUCORAUHEHNA 36 6 20% 0 0 0% 0 4] 0% 41 18 40% 0 0 0%
1.3. |KOMMEPUECKHH YHET SNEKTPUYECKOR IHEPTM 350 88 30% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.4, |ka4ectso ob6CAyHUMBAHUA 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.5. [rexHuueckoe obcnymmeaHue 91EKTPOCETEBbIX OBBEKTOB 0 Q 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.6. [npouee (ykasaTb) o] 0 0% 0 [o} 0% 0 0 0% Q 0 0% 0 4] 0%
2. |Manobbl 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
OKa3aHMe YC/YT N0 Nepefaqe INEKTPUHECKOH SHEPTUH, B TOM YMCAE:
2.1. |Ka4ecTsBo ycayr No nepegaqe aNeKTPUYEcKoi IHepruu 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.2. |Ka4ecTBo 3NEKTPUHECKOW SHEeprUu o 0 0% 0 0 0% o] 0 0% 0 ] 0% 0 0 0%
2.3. |ocylWecTsNeHuUe TEXHOAOrMYECKOro NPUCOeaMHeHIA 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.4. |KOMMEDYECRHIA YYET INEKTPUUBECKON 3HEPrUK 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.5. |kaqecTBo oBcaymuBaHna notpebureneil 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.6. |TexHu4eckoe o0BLyKMBAHHE INEKTPOCETEBbIX OBLEKTOB 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.7. |npovee (ykasars) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3. [3anBKa Ha OKa3zaHWe ycayr 24 11 46% 0 0 0% 0 0 0% 24 20 80% 0 0 0%
3.1. [NO TEXHONOMMUSCKOMY NPUCOSAUHEHUIO 24 11 46% 0 o] 0% 0 0 0% 24 20 80% 0 0 0%
3.2. |Ha 33K/I04YEHNE 40rOBOPa HA OKa3aHWE YCAYT N0 Nepeaaye 3AEKTPUYECKON SHEPTUM 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3.3. |opraHu3auma KOMMEPYECKOrD y4eTa 3NEKTPUYECKOW IHepruu 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 4] 0%
3.4. [npouee (yka3ats) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 ] 0%




4.2. Uudpopmauns 0 4eATeNbHOCTH 0dUCOB 06CAYHHBAHUA NoTpeGuTe Ak,
K
o | o | i | | SR
Oduc oBeayHuUBaHKA Homep Tenedona, agpec noTpeduTeneh, o oMHAIHHA SREHAAUI ER T EER Y
Ne 5 5 Tun oduca Afpec MecToHaxoMaeHWs 4 Pexm paBotsi MpeaocTasanemble yeyri B e i obcymusanie e e odica obcaymuBatHR (Npu
NCTREOWTENEH SAERTROHROW RAHTH noTpebuTens, MHH. P HaAKMHMK VKA 38Te HB3BAHWA
B OTYETHOM Nepuoge ouepeaH, MHH, 2
oprakmM3aaumit)
1 F 3 4 5 6 7 8 9 10 1
focynoea AneHa HukonaesHa,
xabuHeT: 203
TenedoH: 8 (34643) 4-17-70 T TexHOAOTHYECKOR NPHCOEAMHEHHE IHEPTONPHHUMAIOWINX YCTPOHCTE
e 628684, ABTOHOMHBIH ORpYr (ﬂoﬁaBDHHbm HoMep 105) A ! noTpebuTeneil sNeKTPMYECKOH 3HepTUM, 06BEKTOB NO NPOW380ACTEY
OBILUeCTBO € OrpaHMyeHHON - “ paboqne gHu: ¢ INESKTPMUBCKON 3HEPTHM, @ Takme 0BLeKTOR INeHTpOCETRAONO
AAMWHWCTPaTUBHOE XaHTbI-MaHCHACKKWIA LLlepGakosa MapuHa :
1|oTeeTcTBEHHOCTLIC % 08:00 po 12:00 XO3AUCTEE, NPUHAANEMAIUNK CETEBLIM OPTAHM3ALUMMA M MHBIM HLAM 94 15 0
"MermoHIHeproHedTs" 3AaHne aBTOHOMHbIN OKPYT - OMPA, fAmutpuesta, Uacos W ¢ 13:00 o |* 3NeKTRHMECKAM caTAM OO0 "M3H'. HepHekpMMaHaLHOHHi
r.MeruvoH, yn.3apedsan, 26 kabuHer: 201 17:00 [OCTYN K YONyTam no nepegaye 3neKTPHHECKON SHEPTHM M ORa3aHHE:
Tenedon/dakc; 8 (34643) 4-15]" ELe aTix yeayr.
49, 4-10-76
880055033892

4.3. Uudopmayusn o 3aoMHom obcnyxusaHuu noTpebuteneii nocpescTsom TeneoHHON| CBA3H.
Ne HawmeHosarune EAUHWLA U3MEPEHKHA
MepedeHs HOMEPOB TeNEhOHOB, BbIARAEHHBIX AAA 0BCAYKMBAHMA NoTpeBuTensaii; 8(34643)-4-15-49;
4-10-35;
Homep TenedoHa no Bonpocam aHEProcHabmeHUa: ep TenedoHa ’

: piTEned i P 4 HOMETTIAH 41770 (006 108) 8]
Homepa TenedoHos UeHTpos 06paboTkK TeNedOHHbIX BLISOBOB: 800-550-33-92
O6lliee Yncao TeneOHHEIX BBI3OBGE OT NOTPEBMTE e N0 BbIEEHHLIM HOMEPaM

2 eaMHULbI 0
TenapoHoB

5 OBLee YKUCAD TenedoHHbIX BLIBOBOR OT noTpeBuTeneli, Ha KOTOPLIE OTBETWA ONepaTop 0
i i eAnHMLbI
ceTeson OpfaHHSEILHdH Al H
3. Oblwee YKUCAO TeNeGOHHbIX BLIZOBOB OT NoTpebrTenei, o6patoTaHHbIX aBTOMAaTHHECKM i g
“’|eneTemol MHTEPaKTUBHOTO rONCCOBOTO MEHIO RHRnY
3 CpefHee BpeMA OMMAEHWA oTeeTa NoTpebuTenem Npu TeleOHHOM BbI3OBE Ha o 03
o MAH. '
BblASNEHHbIE HoMEPa TeNedOHOB 3a TeRYWMIA Nneprog
4 CpefHee spemr 0bpaboTky TenepoHHOro Beisosa o NoTpebUTeNsA Ha BblAENEHHbIE HOMEpa 5
MHH.

TenepoHOB 3a TEKYILHKIA Nepuoa

4.4, KaTeropua obpalleHuii, 8 KoTopoli sapervcTprpoeaHo Hanbonbliee YMCA0 oBpalleHuid Beero, 0BpatleHni, cofepaLiux Kanoby, oBpauleHni, cofepaliux 3aABKY Ha OKa3aHMe YCAYT, NOCTYNUBIIUX B OTHETHOM NEpPUO/E, B COOTBETCTBUM C NYHKTOM 4.1 MHGOPMaLMK O KayecTse

oficayxsanus notpebuTeneit yenyr.
Kateropwia obpalieHuid, B KOTOPOIA 3aperucTpuposaHo Haubonbluee YWco obpaleHUW Beero - "KoMMEpPYEC KW YUeT 3neKTprYyecKol aHeprin''.

0B6pauieHuit, coAgpHaLLMX Kanoby He NocTynano,
KaTeropus obpallieHui, B KOTOPOH 3aperucTPMPOBaHO Hanbonblwes Ynco 0BpalleHW, CoAepHalliMX 3aABKY Ha OKa3aHME YCAYT - "NO TeXHONOMMYECKOMY NpucoeauHeHHIc",
4.5. On1caHWe AOTIOAHMTE IBHBIX YCAYT, OKa3bi3aeMbIX NOTPEBUTENIO, NOMUMO YCAYT, YKa3aHHbIX 8 EAWHLIX CTaHA3PTaX Ka4ecTBa 0BC/Y)KUBAHUA CETEBbIMU OPraHM3aLMAMK NoTpeBUTenel ceTeBbIX OpraHusaLikii HeT.

4.6. CoLMaNbHO YAZBMMBIX TRYNM HACENEHWUA HET,



4.7. Tembl 1 pe3ynbTaThl ONPOCOB NOTPebUTeNel, NPOBOAMMbIX CETEBOH OpraHMsauueid O1A BbIABAGHUA MHEHUA noTpebuTtenei o KauecTee 06CAYKUBAHMA, B B paMKax MCNoNHeHUA EQUHbIX
CTaHAapTOB KayecTsa 06C/YKUBaHUA CETEBbIMM OPraHU3aLuaMM noTpebuTeneil yeayr ceTeBbiX opraHMsauuii.

n/n Tema onpocos Pesynbrar onpoca
CnpaBoyHan MHGOPMALIMA O AeATENLHOCTH CETEBONH OPraHM3aLMu N BONPOCam OKa3aHKe YCayr ceTeBok aa 43
1 |opraHu3sauuu NpefocTaBAAACch B 06BEME 1 B CPOKM, MPEAYCMOTPEHHbIE AEHCTBYIOWMM 3aKOHOAATENbETBOM?
HeT 0
5 KoHcynbTaummu no Bonpocam OKasaHWA YCAYr CeTeBOH OpraHW3alMmn npesocTaBannch B 06 bEME U B CROKH, Aa 43
npeaycMoTPEHHbIE AeICTBYIOLLMM 3aKOHOAATENbCTBOM? HeT 0
YKawmuTe Hanbonee ygaunbiid ana Bac cnocob noaavm 3aaBoK: QuHoe o6cnyKMBaHWE ( IMYHBIA KOHTAKT) 23
C ucnonb3oBaHnem TenedOHHON CBA3N (3aouHoe 25
obcnyxnBaHue)
3 C ucnonb3osaHuem cetu MHTepHeT 2%
(3a04Hoe obcnyuBaHue)
C Mcnonb3oBaHWem NOYTOBON CBA3M 5
(3a04Hoe oBeayKMBaHKE)
YkasaHa MHPOPMaLMA O CETEBO OPraHW3aLMM B JOTOBOPE IHEPTrOCHaBKeHWA, 3aKkloHeHHOM Bamu ¢ aa 43
4 rapaHTUPYIOLLIMM NOCTABLIMKOM MKW 3HeprocbbiToBOA opraHuzauum? -
B TeueHWM roga umenncs nu crydau, koraa Bel obpalanice ¢ Npobiemoli B CETEBYIO OPraHM3aumio v He MoAYYHIN na 0
5
oTBET? HeT 43
" Coobuany 11 Bel 0 HEHaANEKALLEM KAYECTBE I/EKTPOIHEPTHMM B CETEBYIO OpraH13aumio? aa 0
HeT 43
3 3HaeTe u Bbl, KyAa 06paLLATLCA B CyYae BHE3ANHOTO OTKAOHEHHA 3NEKTPUYECKOM 3HEpruu? aa 43
Her 0
Yao0BneTBOpeHbI M Bbl KauecTBOM 06CNYHUBAHNUA? na 43
8
HeT 0
YkamuTe Hanbonee yaaqHbIi 4na Bac cnocob B3aumoAeRCTBMA C CETEBOH OpraH1aaumueil: OyHoe 06CnyMBAHME | NMYHBIA KOHTAKT) 26
C ucnonb3oBaHWem TeneoHHOH CBA3K (3aouHoe 25
abcnyxusanume)
9 C ucnonb3oBaHWem cetit MHTepHer 24
(3acuHoe obcnymmneaHue)
C UCnonb30BaHUEM NOYTOBOH CBA3M 2

(3aguHOe obcnyxusaHue)




4.9. Uudopmauma no ofipawien o norpebureneii

Bpawehna

Wukemedgo weleiaviead
ou suLsnduodaw
slawaAduHer|

uuHamedgo welstarhead
ou Buismduodew
31aHHBHIOUIRg

30

®aKT nonyueHuA notpeduTenam | MeponpraTus no pesynbratam
oTsera

e138.0 €39
OHaVERLI0 aMHaMedgD

29

aoxoda wauHamAden
3 19910 yumoiearudshou
HBPALOU 11190 WaK3LHBBRE

UHOdD SIGHHIUBOHRLIA
8 19810 YWmoleaisudanam
H3RAVOU 1190 WalraLWakeE

105

O6pawenun notpebutensli, cogepmalLux
3a48KY Ha OKa3aHwe yeayr

{aLeeenA) ashodu

uuidaHe uondehudinare
BLIhA OlOMIBhdsWWON
suNiREMHEIdO

WAIOEHE
MONIDhMAINIE BheTadau
ou JAUDA BHHEERNO BH
ECO80IOY SUHBROIVHEE BH

OlHSHMTs0oMdu
AWOYIBhHIOUOHXDL OU

31

O6pallenua noTpeEHTENEN, COAEPKALLUX Hanoby

{aLeeexnA) sanodu

22

HBOIM3990 XI9gaLadodiisre
@uHesuwArago
BOHOShUHXAL

21

walrsiugadiou
BUHEREHMALIIQO OBLOBhEH

26

unidaHe yonoehudinaie
LahA Uundandawwon

19

#rHBHMTa0IMdU
OIONIShMIOUOHXBL
2MHaraLIsmAI0

viideHe
HOHIBRUALHBUE 08LIShEH

17

HunidsHe
HoxaahMdinsre sheladay
OU JALIA 0BLIBRHEN

16

O6pauienna

({aLesenA} ashodu

15

80143490 X1aaaLlasodivave
SUHEREMKALIQO
BOMIThUHKDL

ws:ﬁnsvx.}:.n.m.u 08LIShEN

13

MUIdBHE HONIBhHUINaIE
L8hA UHISRdIWWON

88

BHUHIHMT'RO0MdU
QJONIIHHIOLrOHXBL
auHaveLsmAlo

24

LV S
UoHIBhHULH BV E BheTadal
ou JAUIA SUHEEEND

Popma obpalleHWA

=

3ahod|y

MEEED HOSOLhOL
WeMHEEOEYOLDH
3 ewdod BeHHaWa2MY

38

LaHdaiHK
H1ad WarHeRDEIUOLUDH
2 ewdo¢ BeHHOdIHeVE

MEYED HOHHOGaISL
WSWHEBOEqIOUOU
2 ewdod geHhoeg

ewdod BEHhQ
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Bpema
ofpauenua

fara
oBpawzHu
A
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Waentngusay,
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