MH®OPMALMUA O KAYECTBE OBCJTY>KUBAHWUSA NOTPEBUTENEN YCIIYT.

O6uwecTBO C OrpaHU4YeHHON OTBETCTBEHHOCTLIO «MernoHAHeproHedTb»

O6wwasn nHhopmaums 0 CeTEBOI OpraHusaumm

3a 2018 roa

1.1. Konuyecrtso notpebuteneii ycnyr CeTeBo opraHusauum (ganee - notpeburenn)
Iog
n
okasaTtenu 2017 2018
KonuyecTBo notpeburenen 140 150
BH 0 0
CH1 2 b
YpoBEHb HanpsKeHWs Ch2 52 112
HH 46 31
KaTeropvs HagexHocTu gfg::: 8 8
notpeburtenewn Thetin 120 150
o dusnyeckue nuua 41 25
ke KOpuguyeckve nuua 99 125
1.2. KonunyectBo TOYEK NOCTaBKN
MokaszaTtenu Tl
2017 2018
dusnyeckue nuua 0 34
KonuuyecTBo To4ek nocTaBku Oaicko Tl 377 712
Touyku noctaeku, 06opyaoBaHHble dusunyeckue nuua 0 34
npubopamu yyeTa 3neKkTpu4eckomn Opugunyeckue nuua 377 376
Mpubopbl y4eTa ¢ BOZMOXHOCTLIO dusnyeckue nuuya 0 0
AWUCTaHUMOHHOro cbopa AaHHbIX Opuavyeckue nuua 84 92
BBogHble ycTpoincTBa (BBOAHO-pacnpeaenurensHoe
YCTPOWCTBO, rNaBHbI pacnpeaenuTenbHbIi WWT) B 0 0
MHOTOKBapTUpHbIE A0Ma
Becxo3Hble 06beKTbl 3NeKTpOCeTEBOro X03sicTBa 0 0
1.3. WHdopmauus 06 o6bekTax anekTpoceTeBoro Xo3ncTea
MoagcraHumu:
n/n HaumeHoBaHve Ea.nam. Ha“p’:()é(e”"e' 'fgg;oa:zzg: 2017r. 2018r.
1. |NC Bcero: WT. 45 47
1.1 nc LT, 110/35/6 2 0 0
1.2. rnc LUT. 35/6 2 3 3
1.3. nc LT, 35/6 2 0 0
1.4. nc WT. 6(10)/0,4 1 31 33
1.5. nc LT, 6(10)/0,4 2 11 11
JIMHWUM:
n/n HaumeHoBaHve En.uam. Ha"pige“"e' ﬁ‘:’:]:: 2017r. 2018r. Haﬁ‘;:;e;"m
1. |BJl1 Bcero: KM 102,785 113,105
1:.1. BN KM 110 2 0 0 BH
1.2. B KM 35 2 12,22 12,22 CH1
1.3. BN KM 35 1 0,18 0,18 CH1
1.4. BN KM 6(10) 1 21,42 31,74 CH2
2. |KN Bcero:
21. Kn KM
2.2. KN KM 6(10) 1 10,125 10,125 CH2
Bcero: KM 0,4 1 58,84 58,84 HH
1.4. YpoBeHb hn3n4eckoro n3Hoca 06 bLEKTOB 3NEKTPOCETEBOrO X03ANCTBA

COCTOsiHME 3MEKTPOCETEBOr0 X035MCTBA MO CPOKY SKCNyaTaumum

Tvn o6opyaoBaHus HanpngeHwe, 2017r. 2018r.
i (ot 10 ao 20 net) |(cBblwe 20 ner) (or 10 ao 20 ner) (cBbiwe 20 ner)
rnc 110
Mnc 35 5% 10% 5% 10%
BIl 110
B/ 35 5% 5% 5% 5%
Bl 6 5% 5% —5%{

5%




2. UHpopMaLMA O Ka4YecTse yCyr No nepegade 3/1eKTPUHECKON IHEPrUU

MoKasaTenu KayecTsa yCAyr no nepejaye 31eKTPUYecKoin aHeprum

3Ha4yeHune nokasarena

JOvHamuka
n/n Mokasatenu
2017r. 2018r. M3MEHEeHUA
nokasaTens
1 2 3 4 5
1. Moka3saTenb cpegHei HpOAOII)KMT?anOCT.b .Hapytuerma 0,9085 0,02309 25%
3N1eKTPOCHabKeHua notpebutenen ( Msaidi)
BH (110 KB v Bbiwwe) 0 0 0%
CH1 (35-60 KB) 0 0 0%
CH2 (1-20 kB) 0,9085 0,02309 2,5%
HH (a0 1 kB) 0 0 0%
5. Mokasatenb cpvep,Heﬁ 4acToTbl n'pexpam.enwﬁ nepeaauu 0,5888 0,00897 1,5%
3N1eKTpuYeckom aHeprumn  ( Msaifi )
BH (110 kB u Bbiwe) 0 0 0%
CH1 (35-60 KB) 0 0 0%
CH2 (1-20 kB) 0,5888 0,00897 1,5%
HH (a0 1 kB) 0 0 0%
MoKa3aTtenb cpeaHeit NPOAOIKUTENIbHOCTU NPEeKpaLLeHuii nepesayn
3/1EKTPUYECKOI IHEPTUM, CBA3AHHBIX C NPOBEAEHUEM PEMOHTHbIX
3. |paboT Ha 06BbeKTax 3NeKTPOCeTeBOro X03AMCTBA CeTeBOW 0 0 0%
OpraHv3aumm (CMexXHoM ceTeBoi OpraHv3aLMm, UHbIX BAaAebLes
06bEKTOB 3n1eKTpoceTeBOro xo3aicTea) ( Msaidi, naaH )
BH (110 KB v Bbiwwe) 0 0 0%
CH1 (35-60 KB) 0 0 0%
CH2 (1-20 kB) 0 0 0%
HH (g0 1 KB) 0 0 0%
Moka3saTenb CpeaHei YacToTbl NPeKPaLLeHUii nepeaaym
3/1IEKTPUYECKOM IHEPTUM, CBA3AHHDBIX C NPOBEAEHUEM PEMOHTHbIX
a. paboT Ha 06BLEeKTaX 3/1EKTPOCETEBOrO X03ACTBA CETEBOM 0 0 0%
OpraHv3aumm (CMeXHOM CeTeBOW OpraHu3aLLMm, UHbIX BAaLeNbLes
06BHEKTOB 3/1EKTPOCETEBOrO X03AMCTBA)
( Nsaifi, nnaH )
BH (110 KB v BbiWwe) 0 0 0%
CH1 (35-60 kB) 0 0 0%
CH2 (1-20 kB) 0 0 0%
HH (80 1 KB) 0 0 0%
KonnyecTso cnyyaes HapyLlweHWsA Ka4ecTBa 3/1eKTPULECKO Hepruu,
5. |noATBEPKAEHHbLIX aKTAMMU KOHTPOIMPYIOLMX OpraHu3auuii u (uiu) 0 0 0%
pelWweHnAMM CYAa, WTYKK
B TOM YMC/Ie KOZIMYECTBO C/Iy4aeB HapyLLUEHUA KayecTBa
5.1, 3/1EKTPUYECKOM IHEPrM No BUHE CETEBOW OpPraHM3aumu, 0 0 0%

NOATBEPKAEHHBIX aKTaMU KOHTPONMUPYHIOLMX OpraHu3auuii u (uam)
peweHuaMM CyAa, WTYKKU




2.2. PEWTUHT CTPYKTYPHBIX €AMHUL,

opr | no Kavyecrsy ycnyr no

anextpuuea(oii 3Hepruun, a Takxe no Kayecrsy Meummec«oﬁ 3HEepruu1 B OTYETHOM nNepuoae.

MNokasatens cpepHeit NPOAOMKATENbHOCTH MokasaTens cpeaHed YacToTel MokasaTe/b Ka4ecTsa OKasaHUA ycayr no
NPeKpaleHmit NepeAaum 3NEKTPUHECKOR | npekp 7 nepepayy aneKTpu4ecKoi nepe/aye aNeKTPUIECKOM 3Heprum Nnanvpyemble
3Hepruy, CBA3aHHbIX € NpoBeAeHNeM 3Hepruu, CBA3aHHbLIX C NposejeHnem (oTHoweHwe obero Yucna MeponpuUaTUs,
Mokasatens cpegHei NPOAC/MKUTENBHOCTU Mokasatenb cpeHel YaCTOTbI NPeKpaLLeHMH PeMOHTHBIX paboT Ha obbexTax PeMOHTHBIX paboT Ha o6 beKTax 33perUCTPUPOBaHHBIX CAyyaes HanpasneHHbie Ha
/i CTpyKTypHan eguHuLa npeKpaleHuit nepeaaym 3NeKTPUHECKON IHeprv, nepesayy 3NeKTPUHECKON IHEPrUm, 3N1eKTPOCeTEBOrO X03AlCTBa CeTeBoi 3/1eKTPOCETEBOro XO3AMUCTBA CeTeBOM HapylieHUA KayecTsa aneK 1 [nof KavecTsa
n/n ° 5 M “ s
ceTeBoii OpraHnsaummn Nsaipi MNsalFl opraHusaumm (cMeXHo ceTesoit opraHusauum (cMexHol ceTesoit SHepruu no BUHe CeTeBOW OpPraHMsaLun | okasaHuA ycayr no
opral UM, MHBIX B/12 ues 06beKTOB | opraHUsauum, MHLIX BaAe/bles 06beKToB K MaKCMManbHOMY KOAMYecTsy nepegaye
aneKTpoceTesoro xo3AlicTea), 3NeKTPOCETeBOro Xo3AiAcT8a), noTtpe6uTeneii, 06CAYKUBAEMBIX TaKOM | 3neKTPO3HEprUM, ¢
ﬂSAID(,nnaﬂ MSsAIFI,nnan CTPYKTYPHOW eiuHuLiei ceTesoit yKasaHueMm CPOKoB
OpraHusaLmu 8 OTYETHOM Nepuoae)
BH CH-1 CH-2 HH BH CH-1 CH-2 HH BH CH-1 CH-2 HH BH CH-1 CH-2 HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1 |CP -
2 |cp s
3 C) -
4 [CPA4 -
HEE 0,02309 0,00897 0 0 -
6 _|CP6 -
7 CP 7 -
8 |CP8 5
Bcero no cetesoit opraHusaumm 0,02309 0,00897 0 0 -

200177




3. Undopmauua 0 KauecTse ycayr no MYECKoMY np!
3.1. Uud o 1y (mouy i KaK memay ¢ P IO " uy bIO 3HEP (wam npmct K Takum
M 3Hep! ¥ # [ P 3aABKW Ha ) Ana ocyuy 8 aTaKkKe o eey c MO CTPYKTYPHBIM i op Cl
noyp Ha TaKoii op
H (peseps )
NHBeCTUUMOHHOI Nporpammsl HeT.
3.2, 8 Uenax A CTH N0 TEXHONOTHYECKOMY NP ] ] He
3.3. Npouan und PYto ceTesan op! cumTaeT Yy P A ana B OTvYeT, w; pes yeayrno v .t
L 8 oTver W fica npep yenyr no KoMy yrcrey
3.4. Ceepy o yeayr no y CKUM CETAM I
Kareropus P i VCIIVT 110 nepe1ade NEKTPHICCKOii IHEPruH B no W, B 110 roam
10 15 kBTt BRmOUHTEIEHO cebiue 15 kBt u 10 150 kBT BR/mOUMTEIBHO cebime 150 kBt 1 menee 670 kBt He meee 670 kB O6BEKTH! N0 NPOHIBOACTBY IIEKTPHIECKOM
N [oxasarens Tnasanca s e Juasuxa Jomamica Beero
2017 2018 HaMenenHx 2017 2018 HIMENCHHA 2017 2018 MeHeHIA 2017 2018 wMeHeHnA 2017 2018 HIMeHeHRA
% . nokasatens, % noxasateas, % noxasatens, %
1 2 3 4 S 6 7/ 8 9 10 11 12 13 14 15 16 17 18
1l [0 samcs m o 27 13 48% 47 35 74% 4 7 175% 2 0 0% 0 0 - 55
WITYKH
Ywucno 3a4BOK Ha HYECKOS no P
2 p TpPOCKT pa 06 HYECKOro 18 6] 33% 44 19 43%| 2 2 100%)] 2| 0 0%| 0| 0 - 27
p K 37IEKTp CCTAM, LITYKH
Yucnio 3a580K Ha HHCCKOC NP no p
TPOCKT A0roBopa 06 HYECKOro
3 K P CCTAM C Hap CPOKOB, 0 0 - 0 of- 0 0 - 0 0 - 0| 0 - 0)
MOATBCP aKTaMH ponupy opr i | (Wn)
PCUICHUAMH CY/, LITYKH, B TOM YHCNC:
3.1 110 BUHE CCTCBOH OPraHH3aLMK 0 0 - 0| 0f- 0| 0 - 0 0 - 0 0 -| 0
3.2 110 BUHC CTOPOHHMX JTHIY 0| 0 - 0| 0f- 0| 0| -] 0 0 -] 0 0 - 0)
Cpeanssa np 0CTH " npockTa
4 pa o6 HYECKOTO 1P K 23 21 91%) 25 23 92% 31 28 90%)| 42| 31 74%)| 0] 0 - 103
INCKTPHYCCKIM CCTAM, AHCH
51| e s o6 03 18 6 33% 44 19 43% 2 2 100%) 2 0 0% 0 0 - 27
K 9ICKTPHYCCKHM CETAM, LITYKH|
s pas 06 0% 14 1 79% 27 16 59% 0 1 4 1 1 100%) 0 0 . 29
KOrO 1p K /ICKTPUYCCKHM CCTAM, LITYKH
Yncno 3 poB 06 ocy
TCXHO/IOTHHYCCKOrO K 7ICKTP! ceTam, o
7 PBIM IPOH3OULTIO HAPY CPOKOB, MOAT aKTamu 0 0 g 0 of- 0 0 -] 0| 0| - 0 0 - 0)
PYIOIIHX Opr it (1wH) p CyAa, WITYKH,
B TOM YHCIE:
7.1 TIO BHHC CCTCBOH Opr 0 0 - 0 0[- 0 0 - 0 0| - 0 0 - 0)
7.2 IO BUHC 0 0 - 0 0]- 0 0 - 0 0| - 0 0 - 0)
Cpeansist np 0cTh 0roBopos 06
8 |ocymecraicHuu K 1605 651 41% 2020 654 32% 0] 91 - 107 258 241%)| 0| 0] - 1654
NMCKTPHHECKUM CETAM, AHCH

LAV £4F02 s



3.5. CTOMMOCTb TEXHO/IOrMYECKOro NPUCOEANHEHUA K INEKTPUUYECKUM CETAM CETEeBOM OpraHu3aumm
(He 3anonHAeTcA, B cy4ae Hanuuna Ha odULMANBLHOM caliTe CeTeBol opraHusaumm B cetu UHTepPHET MHTEPaKTUBHOIO MHCTPYMEHTA, KOTOpblii no3sonser
aBTOMaTUYECKMU PaCcCUMTLIBATb CTOMMOCTb TEXHOIOTMUYECKOro NPUCOeAUHEHMUA NPY BBOAE NAapameTpos, NpeAyCMOTPEHHbIX HACTOALLMM MYHKTOM).

MOULHOCTb 3HEProNPUHUMAIOLLUX YCTPOICTB 3aaBUTENSA, KBT 15 150 250 670
Kateropusa HagexHocTu -1l 1 I-11 ] I-1l 1l I-1l ]
PaccTosaHue Ao rpaHuy, HeobxoaumocTb
3eMe/IbHOro y4acTKa 3aABUTeNA, CTpOUTEeNbCTBA Tun AuHUK
M noACTaHUUU

500- cenbCKaa MECTHOCTb/ Ja KN
300 -ropoackana MecTHOCTb Her BN
750 Ja KN

Het B/

1000 fa il

Her B/

1250 fa 1d

Her B/l

//// i /‘,{?/1/?{/5 2




4. KauectBo 06cnyusanmua

4.1 Konmyectso obpalueHuii, NOCTYNMBLUMX B CETEBYIO OpraHusaumio (Bcero), obpauieHuii, coaepxaumx xanoby u (uam) obpauy , €O,

3anBKy Ha OKa

OCYLWECTBNEeHUUN TEXHO/IOMMYEeCKOro NpUcoeauHeHua U (Mlﬂd) Aorosopbl 06 oKasaHuu ycnyr no nepegave SHEKTDMHECKOVI 3HEepruu, a Takke No KoTopbim 6binn yperyamposabi »ano6bl B OTYETHOM nepuoae, a TakKe ANHAMUKA NO OTHOLLEHWUIO K oAy, npeawecrsylowemy oTHeTHOMY.

YCAYT, NOCTYNUBLIMX B CETEBYIO OPraHW3aLMIO, @ TAKKE KOMMYECTBO O6PaLLeHUi, NO KOTOPLIM GbiAK 3aK/Io4eHbI AOrOBOPbI 06

®opMbl 06CNYHKNBAHNA

3aouHan ¢popma C UCMo/b3oBaHNEM

3neKTpoHHana dopma ¢

MucbmenHan d)opma € UCNoNb30BaHUEM

OyHan dopma - " Mpoyee
n/n Kateropuu o6paluenuit notpe6uteneit TenedpoHHOM cBA3n ucnonbaosaHuem ceti UHTepHeT MOYTOBOA CBA3N
Avnamuxa Avnamuxa Aunamuxa Aunamuka JAuHamuka
2017r. 2018r. H3MeHeHHA 2017r. 2018r. u3IMeHeHHA 2017r. 2018r. M3MeHeHUA 2017r. 2018r. usMeHeHua 2017r. 2018r. u3MeHeHnA
nokasarens nokasarens nokasarens nokasarens nokasarensa
1 2 3 4 6 Vi 9 10 11 12 13 14 15 16 17
429 272 63% 0 0 0% 0 17 0% 0 14 0% 0 0 0%
1. |Bcero 06 W noTpebuTtenen, B TOM yucne: 346 239 69% 0 0 0% 0 5 0% 0 4 0% 0 0 0%
1.1. |okasaHue ycayr no nepeaade 3/1eKTPUYECKON 3Heprm 3 28 933% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.2. |ocyuiecTeneHme TEXHONOMMYECKOro NprUcoeauHeHUsa 41 20 49% 0 0 0% 0 5 0% 0 4 0% 0 0 0%
1.3. |KOMMepYECKWIA YT 3IeKTPU4ECKON 3HepTUU 302 191 63% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.4. |ka4yecTBO O6CNYKMBAHUA 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.5. |7 Koe obcny 3/1eKTpOceTEBbIX 06beKTOB 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.6. [npoyee (ykasaTb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2. |XKanobwbt 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
OKasaHwe yc/yr no nepesaye 3/1eKTPUYECKON SHEPrK, B TOM YUcae: 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.1. |KayecTso ycnyr no nepeade 3N1eKTPUHECKON SHEPTUM 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.2. [KayecTBO 3/1EKTPUYECKON IHEPTUU 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.3. |ocywecreneHne TEXHONOTMHECKOTO NPUCOEANHEHUA 0 0 0% 0 (] 0% 0 0 0% 0 [¢] 0% 0 0 0%
2.4. |KOMMepHYecKuit y4eT 3NeKTPUYECKON SHEpruu 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.5. |KayecTBo obcayrkusaHus notpebuTeneit 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.6. |TexHu4eckoe obcayKuBaHUe 31eKTpoceTeBbiX 06beKTos 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.7. |npoyee (ykasatb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3. |3amBKa Ha yenyr 83 33 -60% 0 0 0% 0 12 0% 0 10 0% 0 0 0%
3.1. |NO TEXHONOMMYECKOMY NPUCOEAUHEHUIO 80 33 -59% 0 0 0% 0 12 0% 0 10 0% 0 0 0%
3.2. |Ha 3akntoueHMe norosopa Ha OKasaHwWe ycayr no nepeaaye 31eKTPUHECKONR SHeprum 3 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3.3. |opraHusaumua KoMmepyecKkoro y4YeTa 3/1€KTPUYECKOM SHEPTUK 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3.4. |npoyee (yKasaTb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%




4.2. Undopmauma 0 aeATenbHOCTH 0pucoB 06CayKUBaHUA noTpebuTenei.

MNepeyeHb HOMEPOB TeNePOHOB, BbIAENEHHBIX ANA OBCNYKUBAHUA NOTpebUTeNeit:

Homep TenedoHa

8 (34643)-4-15-49;
4-10-35;

1 |Homep TenedoHa No BONPOCAM 3HEProcHabKeHUA:
Homepa TenedpoHOB UEHTPoB 06paboTku TeNlePOHHDIX BbI3OBOB: 4-17-70 (no6 108)
5 0O6uiee Y1co TenedOoHHbIX BbI30BOB OT NoTpebuTene No BblAe/IEHHbIM HOMepam & E
eauHu
TenedoHos N
i 0O6uiee Ynucno TenepoHHbIX BbI3OBOB OT noTpebuTteneir, Ha KOTOpble OTBETUA OnepaTop o 4
1, - eavH
ceTeBOI OpraHusauvn o
23 O6uwee 4uncno TenedoHHbIX BbI30BOB OT NoTpebuteneil, 06paboTaHHbIX aBTOMATUYECKU o
2. 2 eanHULb!
CUCTEMOI UHTEPAKTUBHONO FO/IOCOBOTO MEHIO AHI
s CpepiHee BpeMA OXXMAAHUA OTBETA NOTpebuTenem nNpu TenedpOHHOM Bbi30Be Ha n
= MUH.
BblAeneHHble Homepa Te/iepOHOB 3a TeKYLUIA Nepuos,
3 CpeaHee Bpema 06paboTku TenedpoHHOro BbI30Ba OT NOTpebUTeNA Ha BblAeNeHHble HOMepa 5
3 MUH.
TenedoHOB 3a TEKyLMIA Neproa,
4.4, KaTeropus obpalyeHuii, B KOTOPO 3aperucTpuposaHo HanbonbLuee 41co o6 # Bcero, obp #, co »anoby, obpalueHuii, co,

obcnyxusaHua notpebuteneit yenyr.

KaTteropus o6palueHuii, B KOTOPOIA 3aperncTpuposaHo Haubonbuee Yucio obp

1 Bcero - "K

O6palueHuit, cogepauimx xanoby He noctynano.
KaTeropus o6pauieHuit, B KOTOPOA 3aperucTpUpoBaHo Hanbonbliee YUCo obpauy , coaep
4.5. Onucanve AONONHUTENIbHbLIX YCAYT, OKasbiBaeMbiX norpeGmemo, NOMUMO YCNYT, YKA3aHHbIX B EAMFIDIX CTaHpapTax Kavyecrsa OGCIIV)KMBEHMﬁ CeTesbiMU OpraHmnsaumamu norpeﬁmeneﬁ ceTeBbiX opmHMaauMﬁ HeT.

4.6.

CouuanbHO YA3BUMDIX MPYNN HAceIeHUA HeT.

3aABKY Ha Of

YECKUIA YYET IEKTPUYECKOM SHeprumn”.

ycnyr - "no TexHonorm4eckomy NpUcoeauHeHuo".

K I Konuuecrso CTOpoOHHUX
0Nu4ecTso peaHee spema 2
[of A Ha OpraHn3ayui Ha TeppuTopun
Oduc obcnymusanua Homep TenedoHa, agpec novtpeburenei, gkt OKMAAHNA " 2 IO
Ne o Tun oduca Appec MecToHaxoXaeHua o Pexkum paboTbl MNpepocrasnaemble ycayrm e ey obcnymusanue AODBen'S oduca obcnymmsanmua (npu
ﬂOTpeGMTe/'eM BAEKTPDHHOM nouTh P narpeémenu, MHH. HaIM4YMK YKa3aTb Ha3BaHuA
8 OTYETHOM nepuoae ovepeau, MHH. opranu:auuﬁ)
1 ) 3 4 5 6 7 8 9 10 11
LukoseL, BukTop
T MuecKoe NPUC p @
- MeHHaabesuy, E 08 5 %
g 628684, ABTOHOMHbI OKpYT . P 3NEKTPUYECKOI IHeprumM, 06bEKTOB N0 NPOU3BOACTBY
0O6utecTso ¢ orpaHUYeHHOM - " Kkabuter: 203 pabouue aHu: ¢ 3n€eKTPUIECKON 3Hepruu, a Take 06beKTOB aneKTpoceTesoro
AOMUHUCTpaTUBHOE XaHTbl-MaHcUACKniA b 4
1|oteeTcTBeHHOCTBIO = TenedoH: 8 (34643) 4-17-70  |10:00 go 12:00 ceTesbiM Op| W MHBIM UUAM 239 15 0
"y " 3nanne aBTOHOMHbI OKpYT - OTPA, " K 3NeKTPUIECKUM ceTAM 000 "M3H". HeAMCKPMMaHALMOHHBIA
MeruoHdHeproHe¢Tb i i e (mo6asouHbIit Homep 108) yacos U ¢ 13:00 ao P! - Hepmcxp!
: , yN.3apeyH i
. Y. P aA, UJ,epGaKoaa MapuHa 16:00 vacos. | AOCTYN K yCnyram no nepegaye 3NeKTPU4ecKon 3Heprun U okasaxue
3TUX yCyT.
AmuTpUesHa,
4.3. Uudop 0 3a04HOM 06Caty notpebureneii NocpeACTBOM TeneOHHOM CBAIM.
Ne HaumeHosaHue EAVHALA M3MepeHus

WYX 33RBKY Ha OKa3aHMe ycayr, NOCTYNMUBLUNX B OTYETHOM NepUOAE, B COOTBETCTBUM € NYHKTOM 4.1 MHbopMaLmK o KavecTee

G




4.7. Tembl ¥ pe3yNbTaThl ONPOCOB NOTpe6UTENEl, NPOBOAUMBIX CETEBOV OpraHu3aumeil Ans BbiABNEHUA MHeHUA noTpebuTeneii o kayecTse 06cnyKuBaHMA, B B paMKax UCNoNHeHUa EauHbIX
CTaHAAPTOB KauecTBa 06C/Y)KUBAHMA CETEBLIMM OPraHN3auMAMM NoTpebuTenei yCnyr ceTesbiX OpraH13aLmii.

n/n Tema onpocos Pe3synbTar onpoca
[10CTaTo4HO 1M NOAPOGHO NpeAcTasieHa MHdopmaumsa Ha caitte 000 «MIH»? na 31
1
HeT 0
. B TeyeHue rosa MMenuch Nu ciydau, Koraa Bel obpawanuce ¢ npobnemoii 8 000 «M3H» u He nonyyanu orseT? na 31
HeT 0
JlnyHoe noceueHue opuca 000 «M3H» 20
06wenue no TenedoHy co cneunanucrom 000 «M3H» 10
3 Kakoit cnocob o6patenunsa 8 000 «M3H» ans Bac sBnsetca Haubonee yao6HbIM?
O6palyeHue no 3NeKTPOHHOW noyTe 11
JIN4HbIA KabuHeT Ha caitte 000 «M3H" 2
Yka3aHa UHGOpMaLma O ceTeBoit opraHusaumnn 000 «M3H» 8 4OroBOpe IHEPrOCHABKEHNS, 3aK/I04EHHOM Bamu € Aa 31
4 rapaHTMPYIOLWMM NOCTABLLMKOM MW SHEProcObITOBOM OpraHusaumn? HeT
Coobuianu nv Bbl 0 HEHaANEKALEM KaYeCTBe 3/1eKTPOIHEPru B ceTeByto opraHusauuto 000 «M3H»? Aa
5
HeT 31
Monyuaete nv Bbl npegynpexaeHns 06 OTK/IOHEHWUW INEKTPUHECKOHU SHEPTUM A/1A NPOBEAEHUMU NNAHOBbIX na 27
6 PEMOHTHbIX paboTax B INEKTPUYECKUX CETAX? HeT 4
3HaeTe nu Bbl, No kakum TenepoHam unmn agpecam OO0 «M3H» cneayet 06pawiaTbea B Cy4ae BHE3ANHOMO na 27
7 |otkniouenus 3NEKTPUYECKOW 3HEprun? Het 4
Y0BAETBOPEHbI 11 Bbl KAYECTBOM 06CNYKUBAHMA? Aa 31
8
HeT 0
M3BecTHO i Bam, uto B 000 «M3IH» obcnymusanue notpebuteneil BEAETCA B PEXUME rOpAYei IMHUKM No aa 2
9 TenedpoHy (8 800 550 33 92 KpyrNOCYTOHHO)?
HeT 9
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3.4. CBeicHHs 0 Ka4yecTBe YCJYT MO TEXHOJOTHYECKOMY NPHCOCAHHCHHIO K JJIEKTPHYECKHM CETAM ceTeBoi OpraHM3auHH.

Mpunoxetue 11

Kareropus npucoeuHenns norpedureneii yeu

T 1o nepeaayie 3nerrpuqecscoii SHEPruu B a3buBKe N0 MOILHOCTH, B IMHAMMKE 110 rojam

710 15 kBT BKIOUMTENBHO cebiwe 15 kBt u g0 150 kB cabiuze 150 kBt u menee 670 kBt He menee 670 kBt 0OBEKTHI 110 MPOU3BOJICTBY
N TMokaszarens Junamuka Junamuka Junamuka JuHamuka Jlunamuka Bceero
2017 2018 H3MEHeHUS 2017 2018 H3MEHEeHHUS 2017 2018 HM3MEHEHUSA 2017 2018 H3MEHeHUs 2017 2018 U3MEHEHHS
nokasarens, % nokasarens, % nokazarens, %o nokasarens, % nokasarens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
i en0 s saREoR ) SHA . ICERORODNRCIRDS | LAIRA e 27 13 48%) 47 35 74% 4 7 175% 2 0 0% 55
3asABUTENAMM, WTYKH
Yucno 3asBOK HA TEXHONOTHHYECKOE MPHUCOSTIMHEHHE, N0 KOTOPbIM
2 |wanpasnen npoekT A0roBopa 00 OCYIECTBAEHNHH TEXHONOIHUYECKOro 18 6 33% 44 19 43% 2 o 100% 2 0 0% 27
NPHCOEAHHEHHUS K INEKTPUUECKUM CETAM, WTYKH
Yncno 3a9BOK HA TEXHONOIHHYECKOE NPHUCOEMHEHHE, MO KOTOPbIM
HanpasneH NPOEKT J0roBopa 00 OCYLIECTBIEHHH TEXHOJIOTHYECKOro
3 |npucoenuuennus K INEKTPUYECKHM CETSM C HApyIIEHHEM CPOKOB, 0 0 - 0 0 0 0 - 0 0 - 0
NOATBEPKACHHBIM AKTAMU KOHTPOIMPYIOLIMX OpraHu3auuii n (iu)
pelieHUs MM CYJia, LUTYKH, B TOM YHCe
3.1 10 BUHE CETEBOH OpraH13aunu 0 0 - 0 0 0 0 - 0 0 - 0
3.2 110 BHHE CTOPOHHHX JIHLL 0 0 - 0 0 0 0 -| 0 0 - 0
CpenHsisi NPOAOIKUTENLHOCTD MOArOTOBKH W HANpPaBJIeHHs MPoexTa
4 |norosopa 00 OCYIIECTBNEHHH TEXHONOTHYECKOT0 IPUCOCAHHEHUS K 23 21 91% 25 23 92%| 31 28 90% 42 31 74% 103
3/EKTPHYECKHM CeTSM, HeH
s YHe0 3aKMOUEHHBIX I0r0BOPOB 00 OCYILECTBICHHH TEXHONOTHYECKOro 18 6 33% 44 19 43% 2 2 100% 9 « o% 21
TIpHC K 37IEKTPHYECKUM CETSM, WTYKH
6 YKo KCMONHEHHBIX I0rOBOPOB 00 OCYIECTBAEHHH TEXHONIOTHIECKOro 14 1 79% 27 16 50% 0 I - i 1 100%) 29
fp K 9NEKTPUHECKHM CETSM, LITYKH
YHCII0 MCMOJIHEHHBIX I0rOBOPOB 00 OCYIIECTBEHHH TEXHONOTHYECKOro
; |pucoenntenus k 3MEKTPHYECKHM CETAM, MO0 KOTOPbIM MPOH30MLI0 0 0 7 0 o 0 0 % o o 4 i
HapyIlieHHe CPOKOB, MOATBEPXKACHHOE AKTAMH KOHTPOIHPYIOWHX
opranu3auuii ¥ (Wik) PEIEHHAMH CYJIa, WITYKH, B TOM 4HC/Ie
7 110 BHHE CETEBOH OpraHU3aunu 0 0 - 0 0 0 0 - 0 0 R 0
7.2 110 BHHE 3asBHTENS 0 0 -] 0 0 0 0 - 0 0 - 0
8 Cpennss MPONOIKUTENLHOCTh HCTIOHEHHS I0rOBOPOB 00 ocyuxeti‘raneunu 1 605 651 41% 2020 654 32% 0 o1 5 107 258 24154 : lesd
TEXHOJIOrMYECKOrO MPHCOSAHHEHHUS K INEKTPUUYECKUM CETAM, HEeH
s
UHxenep LAC / ’ LWukosey, B.T.




3.5. CTOMMOCTb TEXHOIOFMYECKOr0 NPUCOEAUHEHUA K 3/IEKTPUYECKUM CETAM CETeBOW OPraHM3auuu (He 3aN0NHAETCA, B C/lyHae HaMUMA Ha 0DULMANBHOM CaliTe CeTeBOM OpraHu3auum 8 cetu UntepHer

UHTEPAaKTUBHOINO UHCTPYMEHTA, KOTOple N03BONAET aBTOMATUYECKU PACKPbIBaTh CTOUMOCTb TEXHOIOTMYECKOro NpucoeAnHeHuA Npu Beoae napameTpos, NpeayCcMOTPEeHHbIX HacToAW UM nym(rom).

MOUWHOCTb IHEProNPUHUMAIOLMX YCTPOWCTB 3aaBuTens, KBT o 150 250 670
Kateropuma Haf@xHoCTu Il Il -l 1] |-l 1]} Il 1]
HeobxoavmocTb
PaccTtoaHue 40 rpaHuL, 3eMenbHoro
cTpouTenscTea Tun AMHUK
y4acTKa 3anBuUTeNsA, M
noACTaHLUK
500 - cenbckas mectHocTb/ 300 - Aa Kn
ropoACcKaa MecTHOCTb Her BN
750 A2 ad
Her B/
1000 Aa 12
Het B/
1250 Aa =
Het B/l
|
Unkenep UAC t AL Lnkosey, B.T.




