UHOOPMALIUA O KAYECTBE OBCITYXXWUBAHUA MOTPEBUTENEN YCIYT.

OB61WeCTBO C OrpaHU4eHHO OTBETCTBEHHOCTLIO «MernoH3HeproHedTe»

O6was uHopMaums 0 CEeTEBOI OpraHu3aunm

3a 2019 roa

KonuuecTeo noTpebuTeneit ycryr CETeBO opraHusaumm (aanee - noTpedureni)

lon
[MokasaTenun 3018 3019
Konuyectso notpedurenen 150 153
BH 0 1
CH1 7 7
YpOBEHb HanpsiXeHus CH2 12 T4
HH 31 31
KaTteropusi HaaexHoOCT! gfg::: g 8
notpebutenen Toeris 750 5
o dusnyeckue nuua 25 16
Tim noTpetieneh HOpuaunyeckue nuua 125 137
1.2. KonuyecTso TOYEK MNOoCTaBKu
loa
Mokasatenu 5018 5019
dusnyeckue nuua 34 e
KonuuyecTBo TOYEK NOCTaBKM TOrsiieieckie AuA 712 737
Touku nocTasky, 060pyA0BaHHbLIE dusnyeckue nuua 34 17
npubopamu yyeTa 3NeKTPUYECcKon KOpuguyeckue nuua 376 376
Mpubopbl yyeTta C BO3MOXKHOCTbIO Ddusnyeckune nuua 0 0
[UCTaHUMOHHOro cbopa AaHHbIX HOpuaunyeckue nuua 92 72
BBoaHble YCTPOUCTBA (BBOAHO-pacnpesenuTenbHoe
YCTPOIACTBO, FMaBHbIA PAcTpeAenuTENbHbIN LWUT) B 0 1
MHOTOKBapTUPHbIE loMa
Becx03Hble 06BHEKTbI 3NIEKTPOCETEBOrO X03AMCTBA 0 0
1.3. Wndopmauma 06 06beKTax INeKTPOCeTEBOro X03sncTaa
[oacTaHuumu:
HanpsxeHue, Kon-8o TpaHc-
n/n HaumeHoBaHue Ea.uam. i OpMAT oo 2018r. 2019r.
1. |NC Bcero: wT. 47 48
15t rnc LT, 110/35/6 2 0 1
1.2, rnc WwT. 35/6 2 3 3
1.3. rnc WwT. 35/6 1 0 0
1.4. ([e] wT. 6(10)/0,4 2 11 11
1.5. rnc WwT. 6(10)/0,4 i 33 33
JInHum:
Hanpsixexue, Kon-so YposeHb
n/n HavmeHoBaHue Ea.vam. B fignoi 2018r. 2019r. e
1. |BJl BCcero KM 113,105 117,419
145 B KM 110 2 0 2,44 BH
1.2, BJl KM 35 2 1222 12,22 CH1
1.3. BIl KM 35 1 0,18 0,18 CH1
1.4. BJl KM 6(10) 1 31,74 33,61 CH2
2. |KI Bcero:
218 KI KM
2.2. KN KM 5(10) 1 10,125 10,125 CH2
Bcero: KM 0,4 1 58,84 58,844 HH
1.4. YpoBeHb (hr3M4EecKoro n3Hoca 0OHLEKTOB AMEKTPOCETeBOro X03ancTsa

COCTOsIHUE 3NEeKTPOCEeTEBOro XO3ANCTBA N0 CPOKY 3KCnyarauun
Tun obopyaosaHua Hanpﬁg(eHme, 2018r. . %19r. e
L (ot 10 s10 20 ner) (cebiwe 20 ner) (ot 10 go 20 ner) (cebiwe 20 net)
Nnc 110 5%
rnc 35 5% 10% 5% 10%
=] 110 5%
BIl 35 5% 5% 5% 5%
BJl 6 5% 5% 5% 5%
9 4 .
{, ) /:;’"
\ T 03, %




2. MHdopMauma 0 KauecTBe ycayr no nepeaase 3N1EKTPNUYECKOM IHEPIHU

MoKasaTtenu Kadecrsa ycayr no nepegaqe 3nex'rpvmecuoif1 3HEepruu

3HauyeHue rnokasarens

n/n MNokazarenu Sl
2018r. 2019r. U3MEHEeHUA
nokasarensa
1 2 3 4 5
i Moka3saTenb cpeaHen I'IpO,D,OIl)KMT?IIbHOCT.b .Hapyn.ueHmn 0,02309 0,10317 s 7
3neKTpocHabkerus notpebureneit ( Nsaidi)
BH (110 KB # Bbllwe) 0 0 0%
CH1 (35-60 KB) 0 0 0%
CH2 (1-20 kB) 0,02309 0,10317 84,47 p.
HH (zo 1 kB) 0 0 0%
3. MNokasarenb cp“e,quﬁ 4acToTbl nP'erau.erMﬁ nepeaayu 0,00897 0,08811 69,82 p.
sneKTpuueckoi sHeprun  ( Msaifi )
BH (110 KB v Bblwe) 0 0 0%
CH1 (35-60 kB) 0 0 0%
CH2 (1-20 kB) 0,00897 0,08811 89,82 p.
HH (go 1 B) 0 0 0%
MoKasaTenb cpeaHel NpoAC/IKUTEILHOCTH NpeKpaLLeHuit nepesayu
37EKTPUUECKOM SHEPTUM, CBA3AHHDBIX C MPOBEAEHNEM PEMOHTHBIX
3. |pabot Ha 0b6beKTax 3/1eKTPOCeTeBOro X03AMCTBa CETEBOM 0 0 0%
opraHu3aLmuu (CMexHoM ceTeBo OpraH13auuu, UHbIX BNaAebLes
06beKTOB 3neKkTpoceTesoro xo3ancTea) ( Msaidi, nna )
BH (110 KB  BbiWwe) 0 0 0%
CH1 (35-60 KB) 0 0 0%
CH2 (1-20 kB) 0 0 0%
HH (go 1 kB) 0 0 0%
TMoKasaTeNb CPeAHEl YacToTbl MPEKPaLleHnii nepeaaym
371EKTPUUECKOMN SHEPMM, CBA3AHHBIX C NPOBEAEHUEM PEMOHTHbIX
a paboT Ha 06bEKTax 3N1EKTPOCETEBOrO X03ACTBA CETEBON 0 0 0%
opraHu3aLmu (CMexHoM CeTeBOM OpraHu3aLum, MHbIX BadenbLes
OBBEKTOB 3/IEKTPOCETEBOr0 X03ACTBA)
( Nsaifi, nnaH )
BH (110 KB # Bbiwe) 0 0 0%
CH1 (35-60 KB) 0 0 0%
CH2 (1-20 kB) 0 0 0%
HH (zo 1 kB) 0 0 0%
KO/IMYeCcTBO C/ly4aes HapyLeHUA Ka4ecTsa 3NEKTPUYECKON IHEPIUH,
5. |noaTBepAEHHBIX AaKTaMU KOHTPOUPYIOWMX opraHusaumit u (unu) 0 0 0%
peleHUAMM CyAa, WTYKA
B TOM UMCNE KOMMUYECTBO C/ly4aeB HapyLeHUA Ka4ecTea
5.1 371EKTPUUECKOM SHEPTUM MO BUHE CETEBOM OpraHusaumm, 0 0 -
NOATBEPMHKAEHHBIX aKTaMW KOHTPONMPYIOWMX opraHW3auuit u (nnu)
peleHUAMM CyAa, WTYKKA




2.2. PeifTHHF CTPYKTYPHBIX @4UHNL CRTEBOV OPraHn3auui no Kavecrsy yenyr no nepeg P KOW IHEPrHK, a TAKKE MO Kavecray W aHeprumn B P
Mokasarenb cpeaHein NPoA/HKUTENbHOCTH MNokasaTens cpefiHeil YacToTbt [oKasaTeb KauecTsa oKa3aHus yeayr no
npeKpaweHnii nepe/aaun MeKTPUYEcKol | npekpalliennit nepeaaUn MNeKTpUteckoi fepepase 31eKTPUIECKON aHeprun Nnauupyembie
IHEPrUK, CBA3AHHbIX C NpoBeaeHHem IHEPruM, CBA3aHHBIX C NpoBeAeHuem (oTHOwWweHue o6wero unca MeponpUATHA,
IMoka3atens cpegHedt MPOAOMKNTENBHOCTH TNokasarens cpe/Hedi 4acToTh! NpekpateHni pemoHTHbIX paBot Ha obbeiTax PeMOHTHBIX paboT Ha obbexTax 3aPErncTpUPOBaHHBLIX CAyaes HanpasneHHble Ha
/ CTpYKTYPHIA euHuLY p i nepesjaun 3NEKTPULECKON IHEPTUM, nepeaaun 3NeKTPUIEcKoi aHepruu, 2/1eKTPOCETeBOT0 XO3ANCTBA CETEBO 3N1eKTPOCETeBOro X03AHCTBA ceTeBoit p KauecTsa 3, weckolt |no KauecTsa
n/n g = % £ y P
ceTesoit OpraHuaauuu Msaoi MsAiF1 opraxu3auuy (cmexHoli ceTesoi opratu3auyu (cmexHoi ceresoit JHEPrM 110 BUHE CETEBON OPraHU3aLUMK | OKasaHuA yenyr no
op MHBIX B/ 06beKTOB | opraHM3atmui, UHbIX BaAE/bLeB 06bEeKTOB MaKCMMAnLHOMY KOAMUECTBY nepepave
3NEKTPOCETRBOMO XO3ANHCTBA), 3/1eKTPOCETEBOrO X03ANHCTBA), notpeGuTeneii, obcayHuUBaeMbIX TaKOW | 3NeKTPOIHEPriM, C
MsAiDl,nnan MSAIF,nnau CTPYKTYPHOII eanHInueil ceTesoit yKa3aHuem CpoKos
OpraHn3auum B OTYETHOM Nepuopie)
BH CH-1 CH-2 HH BH CH-1 CH-2 HH BH CH-1 CH-2 HH BH CH-1 CH-2 HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1 |CP1 - -
2 |CP2 2 s
3 IcP3 o 3
4 [CP4 = z
- (C:’ 0,10317181 0,0881057 0
CP 6 - =
cP 5 3
Cl = 5
Beero no p Ut 0,10317181 0,0881057 0 - -




3. MHpOPMALMA O KAYECTBE YCAYT MO TEXHONOTMUECKOMY NPUCOEANHEHNIO

&

3.1 M

bop 0 HANWYMK HEBOCTP wHoCTH (i cTH, onp i KaK PasHOCTL MeXAY TpaHchOPMATOPHOH MOUHOCTBIO L@HTPOB AMTAHKA M CY p Tbi0 IHEProny WX YCTPONCTS,
HenocpeacTseHHo (uam onocp ) npuc K TAKMM LLEHTPaM NUTAHKA, H IHEPTONPHHUMAIOLUX YCTPOWCTS, B PbIX MMEITCA Ha M4HecKoe NpUc ) ana ocyuecTBneHns
MYECKOro npucoep; B OT p a TaKIKe 0 NPOTHO3aX ee yBeNMYEHNA C Pa3BHBKOM N0 CTPYKTYPHLIM ceTesoii opr unoyp p Ha OC MHBECT # nporpammbt
TaKoi ODraHu3aumumn:
HesocTp o {(pesep ™)
WNHBec  nporp HerT.
3.2. MeponpuaTis 8 UeNAX COBEPLIEHCTBOBAHNA AEATENBHOCTH NO TEXHONOrHYECKOMY NPHMCOEAUHEHNUIO, B OTUETHOM nepuoae ¢ i opr # He np nMch

3.3. Mpouas

dop pyio ceTesan opr cumTaert yenecoobp # anA BK; 8 OTHET, KaC

npeaocrasneHua ycnyr no TEXHONOTHYECKOMY MPUCOSAUHEHUIO.

UenecoobpasHocTs BK

B OTHeT A Kac ics npeaocTaBneHuns ycayr no

UYECKOMY NPHC

3.4. CBGAEHMH 0 KauecTse ycayr no K INEKTPUHECKM ceTam ceTeBoi OpPraHn3aunu.

nyeckomy np

oTcyTCTBYeT.

Kareropus npucoeautenns norpebureneii yesyr no nepeaaie AeKTPHUECKOiT SHEPTUH B PA3GHBKE (10 MOWIHOCTH, B /WHAMIIKE M0 TONAM
cabtute 15 kBT v 1o 150 kBt cabite 150 kBT u menee 670 06beKThI MO MPOU3BOACTBY
10 15 kBT BIIHOYHTENBHO He menee 670 kBt %
BKITIOUHTEBHO kBTt NEKTPHUECKOI IHEPrHH
N [Mokasarens Bcero
Jlusiastxa Jlmasa Jlumanka Jlnammka Himasoaia
2018 2019 HIMeHeHI 2018 2019 HIMeHeHH 2018 2019 IMeHEHA 2018 2019 HINEHeHHS 2018 2019 HIMEHCHI
nokasatens, % noxasarens, % nokasaress, %o noxasarens, % nokasarenst, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Uyeno 3afBOK HA TEXHOMIOTHYECKOE MPHCOEMMHEeHHe, MOMaHHbIX
1 P 13 23 177% 35 50 143%! 7 4 57% 0 0 g 0 0 - 77
3AABUTEISIMH, WTYKH
Ypeno 3asBOK HA TEXHONOTHYECKOE MPHCORANHEHUE, 1O KOTOPBIM
2 |uanpasnen npoekT Z0rosopa 06 OCYUECTRIGHHI TEXHONOTHICCKOrO 6 12 200% 19 35 184% 2 i 50% 0 0 - 0 0 - 48
(PHCOGAMHEHIS K 3EKTPHUECKHM CETSM, WTYKH
Y yeno 3aABOK HA TEXHONOTHYECKOE MPHCOCANHEHHE, 10 KOTOPbIM
HanpasieH MPOEKT A0roBOpa 06 OCYIMECTRIICHUH TEXHONOTHHECKOTO
3 |upscoenuHeHys K MMEKTPHUECKHM CETAM ¢ HAPYUICHHEM CPOKOB, 0 0 o 0 0}- 0 0 - 0 0 - 0 0 - Q
[LOATBEPHKACHHbIM AKTAMH KOHTPOMHPYIOLIHX OPrank3auui 1 (umu)
peleHHsAMY CY/1a, WITYKH, B TOM HHCHe:
3. 10 BUHE CETeBOIi OpraHH3auuu 0 0 - 0 0]- 0 0 - 0 0 - 0 0 - 0]
32 M0 BHHE CTOPOHHMX JIHL( 0 A 0]- 0 0 - 0 - 0 0 - 0
Cpennss MPOLOIIKUTENLHOCT, MOArOTOBKH U HANPAB/IEHHA NPOCKTa
4 |morosopa 06 oCylECTBIEHHH TEXHONOTHUECKOrO MPHCOSAHHEHIM K 21 18 86% 23 20 87%| 28 25 89% 31 0 0% 0 0 - 63
IMEKTPHUECKUM CETAM, AHEl
Yeo 3aKM04eHHbIX J0T0BOPOB 06 OCYIIECTBACHHU
5 |Texmonornueckoro NPUCOEIMHEHHs K EKTPHIECKUM CETAM, 6 12 200% 19 35 184% 2 1 50% 0 0 @ 0 0 - 48
LUTYKH
Yncno HCMOMHEHHBIX AOrOBOPOB 06 OCYLIECTBACHUH
6 | TexHOMOrMUECKOro MPHSOEAHHEHHUS K HNEKTPHUECKUM CETAM, 11 6 55% 16/ 29 181%) 1 2 200% 1 0 0%! 0 0 - 37
LTYKH
Yo HCMOMHEHHBIX A0roBOPoB 06 ocyulecTBIeHHH
TEXHONOTHHUECKOTO TPHCOEHHEHHS K IMEKTPHUECKUM CETAM, 110
7 |xoropsim nponsowio HapyuieH#E CPOKOB, MOATBEPKACHHOE aKramu 0 0 - 0 0f- 0 0 - 0 0 - 0 0 - 0
KOHTPONHPYIOWMX Opranu3auuit u (wi) peteHusmi cyaa, Wryki,
B TOM YHene:
7.1 o BHHE CeTEBOI OpraHu3aUn 0 0 - 0 0]- 0 0 - 0 0 - 0 0 - 0
7.2 110 BUHeE 3aABUTENA 0 0 - 0]- 0 0 - 0 0 - 0 0 -
Cpepsia NPOAOIKHTENBHOCTb UCTIOIHEH S 10r0BOPOB 06
8 |ocywecTBnenitn TEXHOIOrHYECKOro NPHCOSAHHeHMS K 651 672 103% 654 603 92%| 91 95|  104% 258 0 0% 0 0 - 1370
ANSKTPUUECKHM CETAM, AHeit

&5 04 7022




3.5. CTOMMOCTb TEXHONIOrU4EeCKoro npucoeguHeHusn K 3NeKTPUHECKUM CeTAM ceteBoi opraHusaumm
(He 3aMoONHAETCA, B CNyHae HAIMUUA Ha Od)MU,MalleOM caiite ceTeBOW opraHusauuu B cet UntepHer WHTEPaKTUBHOIO WUHCTPYMEHTA, KOT0pbl|7l no3sonner
aBTOMAaTUYECKU PaCCHUTLIBATb CTOMMOCTb TEXHONIOTUYECKOoro npucoeguHeHus npu BBOJE nNapameTpos, npeaycMmoTpeHHbIX HacToAWMUM I'IVHKTOM).

MOLWHOCTb IHEPTONPUHUMAIOLLMX yCTPOWCTB 3anBUTeNA, KBT 15 150 250 670
Kateropusa HaAeXHOCTU I-11 1] I-11 11 1-1l 1 -1
PaccTosHue 00 rpaHnl, HeobxoaumocTb
3eMe/IbHOTO y4acTKa 3aABuUTeNA, CTPOUTENHCTBA Tun AMHUK
M NoACTaHLMUK
500- cenbcKaa MECTHOCTb,
/ Oa Kn
300 -ropoAcKkasa MeCTHOCTb
Het BN
750 Oa Kn
Hert B/
1000 A .
Het B/l
1250 Aa L
Het BN
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4. KauectBo 06CnyuBaHUA

4.1 Konnuecrso o6paliienuii, NOCTYNUBLIMX B CETEBYIO OPraH13auuio
3aK/I0UEHbI ,0T0BOPbI 06 OCyLe:

rosly, npeawecrsylouemy OTYETHOMY.

CTB/IEHUU TEXHONOTUHECKOTO npucoeanHeHusa n

(Bcero), obpateHuii, CopepIKaLLnx wanoby u (un
(unm) porosopet 06 oxkasaruu ycayr i

1) obpatieHyit, CopePIKaLIMX 3aABKY Ha OKa3aHMe YCIYT,
0 nepe/ade ANEKTPUUECKOI IHEPTUK, a TaKke MO KOTOpbIM BbiAK yperynMposaHbt

nOCTYNUBLLKX B CETEBYIO OpraHn3aynio, a Takke KOAN4ecTso

obpatieHnii, N0 KOTopbIM Bbian
sKanoBbi B OTUETHOM NEPUOAE, A TAKKE ANHAMUKA MO OTHOLLEHMIO K

dopmbl 06CayKUBAHUA

3aouHan popma ¢ MucbmenHan Gopma ¢
5 JnexTpoHHas dopma ¢ .
Qunan popma ucnonb3osaHnem renedoHHon MUCNO/Ab30BaHWEM MOUTOBOW Mpouee
n/n |Kareropuu obpauieruii i ucnonb3osaHuem cetn UHTepHet
[uHamuka AuHamuka [uHamuka DAuHamuka Aunamuka
2018r. 2019r. M3MeHEHnA 2018r. 2019r. W3meHeHns MameHeHun WIMEHEHMA 2019r. W3IMEHEHHR
nowkasarenn nokasarens nokasarens nokasarena nokasarens
1 2 3 4 7 8 14 16 17
272 420 815p. 0 0 0% 17 0 0% 14 84,6 p. 0 0 0%
1. |Bcero ofpauieHui notpebureneii, B Tom uucae: 238 396 81,7p. 0 0 0% 5 0 0% 4 8 10,3 p. 0 0 0%
1.1. |okasaHue ycayr no nepegade 3NIeKTPUUECKON IHEpTnn 28 10 36% 0 0 0% 0 0 0% 0 0% 0 0 0%
1.2. |ocyuiectsneHue TEXHONOMMHECKOrO npucoeauHexus 20 36 81,8p. 0 0 0% 5 0 0% 4 810,3 p. 0 0 0%
1.3. |KoMMmepUeckuii y4eT 3NeKTPUIECKON 3Heprv 191 350 8138p. 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.4. |kauectBo 06CAYKUBAHUA 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.5. |rexuHnueckoe 06CnyuUBaHUE INEKTPOCETEBDIX 06beKToB 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
1.6. |npouee (ykasatb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2. |Manobbi 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
OKa3saHue ycnyr no nepegaye 3/1eKTPUYECKOI IHEPruM, B TOM H1Cne:
2.1. |kauecTso ycayr no nepegaye INEKTPUUECKON IHEPTUN 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.2. |kauecrso anekrpuueckoii aHepruu 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.3. |ocylecTenenme TEXHONOTMUECKOTO npucoeanHeHna 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.4. [KOMMEPYECKUTi y4eT 3/EKTPUHECKON 3HEPTHA 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.5. |kauectso obcayxmBanua notpebuteneit 0 0 0% 0 0 0% 0 0 0% 0 Q 0% 0 0 0%
2.6. |TexHuueckoe obcayKuBaHne INEKTPOCETEBLIX 06beKToB 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2.7. |npouee (ykasarb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3. |3anBka Ha OKa3zaHue ycayr 33 24 73% 0 0 0% 0 0% 4 82,4 p. 0 0 0%
3.1. |no TexHonorMyeckomy npucoeauHeHuto 33 24 73% 0 0 0% 0 0% 4 82,4 p. 0 0 0%
3.2, |na 3akniouenve 4OroBOpa Ha OKasaHue yCIyr no nepeaaie INEKTPUUECKOI IHepTUm 0 0 0% 0 0 0% 0 0% 0 0% 0 0 0%
3.3. |opraHn3auua KOMMEpYECKOTO YieTa INEKTPUUECKOI SHEPTUN 0 0 0% 0 0 0% 0 0% 0 0% 0 0 0%
3.4. [npouee (yxasarb) 0 0 0% 0 0 0% 0 0% 0 0% 0 0 0%

%
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4.2. Nndop 0 penAT: cT1 0purcoB 06CAYKUBAHUA norpebureneii.
Konuuecrso CTOpoOHHUX
Konuuectso CpepHee spems o
C
Ne B DR T A A HoME /EG0RT, apes P 61 il cTas/iAemble yenyry flatoiensh T;x:i«?:::: y OhamIn 021:113:;:: :(a":z::':‘m;u
o AoTpetuTensh un oduca [pec MeCTOHaXOXAEeHU e rial o UM paboTbt pepocTas/iaemble ycay ofpaTHBLNKC OWHOR 3% rornaameiae Y p
nomeﬁmelm, MUH. HaNUUKUK YKA3aTL HA3BAHUA
B OTYETHOM Mepuoje ouepeam, MUH. I
opraHusauuii)
1 2 3 4 5 5 7 8 9 10 11
lOcynosa AneHa HukonaesHa,
Kabuwert: 203 s .
nieckoe 3Hepronpi YCTPOHCTS
628684, AaToHoMHblﬂ oKpyr TeAE¢IOH. 8 (34643) 4-17-70 ExepHesHo B norpeGuteneit 3M1eKTPUIECKOI IHEPTUN, 06beKTos NO NPOU3BOACTBY
06LecTso € orpaHuyeHHOM S & (no6aBouHbIit HoMep 108) paboune pHu: ¢ SNeKTPUIECKOI 3HEPFUM, @ Takike 06LEKTOB INEKTPOCETEBOro
AZMUHUCTPaTUBHOE XaHTbi-MaHCUUCKUN v 7 ]
1|orBeTcTBEHHOCTBIO = {OrPA llepGakosa MapuHa 08:00 o 12:00 cereBbiM ¥ VHBIN AMLAM 396 15 0
"MervondHeproHedTs" G a:\;"“m""'” :’(pyr e |Bwwrpuesna, Wacos 1 ¢ 13:00 0 |* MMeNTPUECtM ceram 000 "M3H'. Heguckpuanaunoni
r.MernoH, yn.3apeyHas, n K ycayram no i aHepruv u
rY2ap ' kabuHet: 201 17:00 4acos. AOCTY.* Yery pAEeciE s £
ATUX yenyr.
renedon/dakc: 8 (34643) 4-15
49, 4-10-76
4.3. Uudop o obcny notpebuTeneii nocpeacTsom TenedOHHOI CBA3MN.
Ne HanmeHosaHe EAnMHULE M3MepeHus
MNepeyeHb HOMEPOB Te/IEPOHOB, BblASNEHHBIX ANA oBcayKuBaHUA noTpebuteneii: 8 (34643)-4-15-49;
1 |Homep TenedoHa no soripocam 3HeprocHabMeHna: Homep TenepoHa 4-10-35;
Homepa Te/1ehoHOB LEHTPOB 06PaBOTKY TeNeGOHHbIX BbI30BOB: 4-17-70 (o6 108)
06ee uncao TeNedoHHbIX BbI3OBOB OT notpebuTeneil no sbiaeneHHbIM Homepam
2 efuHuLb! 0
TenehoHoB
4 O6uee 4ncao TeNePOHHbIX BbI30BOB OT rnoTpe6uTeneit, Ha KoTOpbie OTBETW OMepaTop o
o & eMHULLb
ceTeBoW opraH13auum AL
5 O6uee 4ncno TesieOHHBIX BbI30BOB OT notpebuteneit, 06paboTaHHbIX BBTOMATUYECKM 5
2 & equHULLbI
CUCTEMOA UHTEPAKTUBHOIO FO10COBOIO MEHIO AR
5 CpepHee BpeMA OXKUAAHUA OTBeTa noTpe6uTenem npy TenedOHHOM BbI30BE Ha . 0
2 VH.
Bble/IeHHble Homepa TenedoHOB 3a TeKYUIUA Nepros
- Cpepnree BpemA 06paBOTKM Te/leGOHHOrO 86i308a OT notpe6uTens Ha BblAe/ieHHbie HoMepa o
~ MUH.
Tene)OHOB 3a TEKYLWIA NeproA

4.4, Kateropua oBpauleHuii, 8 KOTOPOI 3aperncTpUpoBato Haubonbluee ymcio obp

oBcnyKUBaHUA notpebuteneit ycnyr.

Kateropus o6patieHnii, 8 KOTOPOIA 3apercTpUpOBaHo HauBonbluee Y1C/0 0BpaLeHuit Bcero -

O6palueHuii, coaepamnx »anoby He noctynano.

KaTeropus o6paleHuii, 8 KOTOPOIA 3aperncTpupoBaHo HanBonblee Yncsio obpailieHuii, coaep
4.5. OnvcaHue fONOAHNTEIbHBIX YEAYT, OKa3blBaeMblx NoTpebuTeto, NOMUMO YCaYr,

4.6. CoupanbHo yA3BUMBIX MPYNN HAaCeNEHNA HET.

1nii ecero, o6p

nX 3aABKY Ha OKa

%, coplepialLyx anoby, OBpaLeHuii, CoaepkaLIux 3anBKy Ha oKasaHue ycn

"KOMMEPUECKMNI yueT 3NeKTPUYECKOi aHeprun®.

YKasaHHbIX B EAMHBIX cTaHAApTax KavecTsa OGCI\VMMEZHMﬂ ceTesbiMu OpraHu3auuAmMu nowe6vn‘eneﬁ ceTeBblX OpraHu.

yeayr - "o TexHonoruyeckomy npucoeauHeruio”.

3aumni

yr, NOCTYNMUBLIUX B OTYeTHOM nepuoae, 8 COOTBETCTBUM C NYHKTOM 4.1 VH

bopmaLmy O KadecTse




4.7. Tembl ¥ pe3ynbTaTbl ONPOCOB notpebureneii, npoBo,

CTaHAapTOB KauecTsa 06CNYIKUBAHNA CETEBLIMU OPraHU3aLUAMM notpebuteneil ycnyr ceresbix opraHu3aumii.

AMMBIX CETeBOM opraHusaumei ANA BbiABNEHNA MHEHWA norpe!

6uTeneii 0 KauecTse 06CAYKMBaHUA, B B PAMKaX UCNOTHEHUA EAUHBIX

n/n Tema onpocos PesynbTat onpoca
CripaBoyHan uHpopmaumua 0 AeATeNbHOCTH ceTeBoi OpraHW3aLuin no BONpocam okasaxue yeayr ceTeBoit aa 48
1 |opranusauuu npepocrtasnanace 8 o6beme 1 B CPOKM, NIPeayCMOTPEHHbIE AeACTBYIOWNM 3aKOHOAATENbCTBOM? e i —
HeT 0
> KOHCynbTaLuu No BOMPOCam OKasaHusa yeayr ceTesoit opraH13auuu NpesoCTasnaIuce B ob6beme 1 B CPOKHK, na 48
npeAycMOTpeHHble AeiCTBYIOLMM 3aKOHOAATENbCTBOM? oy SN N e ' 0 o
YkamuTe Haubonee yaauHblii ans Bac cnocob nopgauu 3anBoK: OuHoe obcnyxusanme ( IUHbIA KOHTAKT) 31
C ucnonb3oBaHuem TenedoHHO CBA3N (3aouHoe 19
obcnyxusatue)
3 C ucrnonb3osaHmem cetn UHTepHeT 15
(3acuHoe 06caywmBarme)
C Mcrofib30BaHNEM NOUTOBOM CBA3U )
(3aouHoE obcnyuBaHue)
YKa3aHa nH$OpMaLyA 0 CEeTeBOM OpraH13auum 8 LOrOBOPE SHeprocHabeHun, 3aknloueHHom Bamu ¢ aa 48
4 rapaHTMpYHOLLMM MOCTABLLMKOM UK 3Heproc6bIToBoM opraHusauun? Her )
B TeUeHWUV rofa UMeNnCh M Cy4au, KorAa Bl obpallanvce ¢ Npo6aemoii 8 ceTesyto opraH1auuia He NoAyuMnn na
5 |otser? fer . RN - DA R i "‘;’7‘"’__* R
" Coo61wanyt nn Bbi 0 HEHAANEKALLEM KAUECTBE NIeKTPOIHEPTUM B CeTeByio OpraH13aLmio? aa 0
HeT 47
" 3naeTe v Bbi, Kyaa 06paLaTbcs 8 CyHaE BHE3AMNHOTO OTKAIOYEHUA 3N1EKTPUUECKON IHeprumn? aa 48
HeT 0
5 Ya0BneTBOPEHb! M Bbi Ka4ecTBoM 06CnyMBaHNA? na 48
HeT 0
VKaxuTe Hanbonee yaauHbli ana Bac crnocob B3aumoeicTBIA ¢ ceTeBoi opraHu3aumei: OuHoe o6cykuBaHue ( IMUHbBIA KOHTaKT) 28
C UCroNb3oBaHem TenedoHHOM CBA3N (3aouHoe 24
o6cnyxmBaHue)
9 C ucnonb3osaHuem cetn UHTepHeT 16
(3a0uHOe 06cayKuBaHUE)
C UCnoAb30BaHWEM MOYTOBON CBA3M 2

aouHoe o6cnykusarue)




notpeburenei

no

obpauienun

yuHamedgo weseiavAead
ou suisuduodaw
siawaAduHer

31

yuHamedgo weleiavAead
ou suisuduodaw
alaHHaHVOUIAg

30

notpeButenem | Meponpuatua no pesyasraram

orsera

dakr nosy!

213810 €30
OHB3UERLI0 SUHaMedg0

29

sonodo wauHsmAdeH
5 19810 yumoiesiaudanou
HahAVOU 19Q WaLBLUEERE

28

unodo 31aHHBUEOHRLIA
8 19810 yumoiesiqudandm
HahAVOU 19g WaL/BLUEERE

27

Tenei, c
3aABKY Ha OKa3aHne ycnyr

P

(aLeeenA) aahodu

uuidaHe yonoshndinaue
e13hA OJONIDhABIWWON
yunesuHesdo
F——wwigemre |
YoNdehudLNaVE Shetadau
ou JAYOA SUHBERNO BH
ed080J0T SUHBhOINEE BH |

oiuHaHUT30oMdU
AWOXI3hWIOVOHXBL OU

26

of

o]

T

2

48]

23

O6paueHna notpebuTteneit, copepHaLmx wanoby

(aLecenA) 3anodu
80443290 Xi9gaLa00d14BlE
3uHESUKALOQ0
20MIBhUHXBL

navaimgadiou
BUHBEUALDIQO 08LO3hEN

unidsHe ondshudiNaLE
18hA YWroSHdBWWON
BUHaHUT200MdU

0JONIShMIOLOHXBL
3UH3r8123MADO

22

0

o]

of

0|

18

uuidsHe
KO!UUTSQ.—V_N—\M 08.103hex

17

nuidaHe
yoNoahudLyare sheradau
ou JAUDA ogLo8heN

16

ObpaweHus

(aresexA) 2anodu

15

80143990 X19881300d1H3VE
auHesuxArago
20%23hHHXAL

14

BUHESWALDQO 08LI3hN

unsdaHe yoroshudinaue
13hA YUHOBRdBWWON
BuHaHWUT200MdU

0JONIhUIOVOHXSL
suHavELI3MA20

ARIUgRE |
yondshudLyave sheredau
ou JAVIA BUHBERHO

77] 350/

10]

Dopma obpaueHns

ssnod|]

MEBED YOBOLhOU
WauHeE0EILOLIIM
2 ewdod BRHHIWSIUL]

LaHdalHy
1132 WaUHBBOEIVOLOU
2 ewdo¢ seHHOdIBUE

nesad yoHHodaraL
WaUHEEOEIUOUIMN
2 ewdod seHhORE

ewdod seHhO

55|

o]

420]

"

Bpema
obGpaueHun;

Aara

obpauenn
A

3
2019r.

WNpenTuduray
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